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May-98 <~
Jun-98 .:

.:
Jul-98 :

Aug-98 :
Sep-98 :
Oct-98 :
Nov-98 .:

Dec-97 133
Jan-98 :: 408
Feb-98 ·i 1,395
Mar-98 ; 1,164

Apr-98 :j 1,643 nfa

May-98 : 1,148 nla
Jun-98 [ 647 nla

Jul-98 ·i 584 11.0
Aug-98 ': 355 15.4
Sep-98 ': 244 13.3
Oct-98 i 18,399 3.6

Nov-98 ': m...m....m......m.....:l<l...i~:~~~..~i:::l...~M:l<l... ;:.·...m·.~..,~....~.:.~:~m....m...!:m_
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Measurement Address Verification
8.0 -r--------------...,

NO.1 No. of Avg. Response ~.

h:A.'%~*l*';/t:*$~ Transactions Time (Seconds) <' 7.0
Dec-97.~ 135 2.8 ::: 6.0
Jan-98 ~ 44 2.7 ;~. 5.0 .••••• .•._ •
Feb-98 ~ 15 1.9 ::
Mar-98 :: 13 1.8 !!. 4.0

Apr-98 ; 13 1.8 ;; 3.0
May-98 :; 6 2.1 .;.

:11 2.0
Jun-98 :: 2 1.8 ~

Jul-98 :' 17 3.2 ~: 1.0
Aug-98 : 1 5.2 ;i 0.0 +--+-+--+-+--+-+---+---+---1 !;.

~:ii 1~~ H : ~i~~iil~ii~! :.:
ov- :' .....:....~:.....:...:_:.::: ';:=;":-::':':0••:-...:::s: ':.:::-••• ":-"':':':»:"~':::"';:": -: :~:..:.: :-:: o:-::.:~~:::: :-'~:::":: '::'';,.::::*,:'':': ::::-::: ';:::':':'::::':::";:::::':::: '::,;:.'::.-=::::::::::.:;:-:;:;: '-::=x: ::::::::::::..::::. x::::.:::::::::' '-:::::::::;:':;::-::-:':;:::::::':;:'-:':;::::-::;:;:;:;:::.-= ':::::::-::;.;:-::::::::: ';:::::::-:::'::::::':::: ::::::::::::::....:.-::::: ~

T~~T*E= I~.~ !
::!; 1~~ ~:: ii ~:~ !~
Feb-98 : 275 3.0
Mar-98 :: 459 3.0 l! 2.5
Apr-98 .' 396 3. 7 ~! 2.0

May-98 : 276 2.8 l.~ 1.5
Jun-98 ~ 45 2.6 , 1.0

':
Jul-98 : 103 3.9 ': 0.5

Aug-98 . 45 3.8 i; 0.0 +--+---.,f--+_-+-I__-+--+-+--+---I---l=:; :: ::: ill ~ i ~ ~ i II i i J ~ !
Nov-98 :. !!ml!!ml!'i',.:.m'<'i<wm}~<~w!' .!«"!!!l..,!.>:~~~3~.1m!51!51E! ::
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Service Appointment Scheduling
No. of Avg. Response

Transactions Time (Seconds)

Average Response Time for OSS Pre-Crder Interfaces - DATAGATE

£ ~: 1::
419 1.0 'i: 1.5
281 0.8 .:;

84 0.7 1: 1.0
53 1.0 ~
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33 0.6 ~: 0.0 +--+---+---+-+--+---+---+-+-~

47 0.5 ~ ~ ~ % ~ ~ i ~ ~ ~ i o~ 1
16,968 0.6 ~~ ~ ~ Lt ~ ~ ~ ~ ~ i C/) z i
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..............................................................................;..: :.; : ;.;.;.: :..-:..•.-: ..:..·::rn::::~::::·:::::: ..::::::::::..::::::::..::::::::::::::::··::::::..:::::::::::::::::::::::::::::::::::::::::::::::::-:::::::;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::-:::::::::::::::",,:;::::"::::::::"::::::::::::::::":::::::::::-

Dispatch Required 1 ~
No. of Avg. Response ~ 18.0 _

Transactions Time (Seconds) ~; 16.0
89 12.4 ~: 14.0

606 10.7 ~: 12.0

1,484 11.2 r 10.0

1,383 11.2 i 8.0

849 9.1 i:: 6.0
803 8.0 ,
269 6.7 ~~ 4.0

37 11.6 i~ 2.0
44 9.9 ,. 0.0 +---+-...,1---+--+-----+--+---+---'

l~:~l iH.LJ~~
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Average Response Time for OSS Pre-Crder Interfaces - VERIGATE
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No. of Avg. Response t' 6.0 ~l
Transactions Time (Seconds) ., 5.0 _ __ _ __ _ __ _ __ _ __ _ __ _ __ _ __ _ __ _ __ _ _ .,

i:E ~.~ I 4.0 I
4,804 2.5 ~ 3.0 --+--All CLECs :~:
3,140 3.5 ~; - - - - - ·Standard. 2.0

~:~~ ~:: .J: 1.0
2,913 2.8
3,711 2.7
4,990 3.9
4,701 3.5
4,134 4.5

Request for Telephone Number .1
No. of Avg. Response 6.0 ~;

~~: ~ Transacti:~ Time (!::ndS) ~~: ::: [~;

Feb-98 1 326 3.9 :~. :;
Mar-98 615 3.6 3.0 --+--AII CLECs :~

Apr-98 738 4.0 { - - - - - .Standard i~
May-98 785 4.3 if 2.0 :!
Jun-98 . 72 5.5 ~ 1.0 :~

Jul-98 861 4.8 .;: ..'

~~~: ~ ~ ::: 'I~ 0.0 ~ ~ % ~ ~ i ~ ~ i i 2 ~ :1
Oct-98 ~ 2.047 3.6 ~: ~.!l ~ ~ ~ ~ ~ ~ ~ ~ 0 ~ f.~

; Nov-98 ' 495 4.2 '...... ill
:. •••••••••••••••••••••••••••:•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••::::. ; .,.,.. ;•••;-;. ;.;••O;' ~ ;.;.;,..O;••••O;''';.; ; ; ; ; ;.; ; ;.;•••••;•••••••;0;,.••••••; ;.;.;•••;.;.; ;.."'••••;..0;0•••\.-;0••;••0;.;.; 0; 0;•••; ;0;.;.
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Average Response Time for OSS Pre-Order Interfaces - VERIGATE
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Pre.QrderingiOrdering

Average Response Time for OSS Pre-order Interfaces - DATAGATE........... : .
Measurement Address Verification

NO.2 No. of Standard =80% Std. =90%
.W::~:?:.:;-::~~::::::::~x:::~~:~ Transactions %<5_. Z-value %<7sec.

Dec-97 135 89% -3.29 96%

Jan-98 ~ 4-4 89% ·1.79 93%
FeI>-98 :; 15 93% Base < 30 100%
Mar-98 :: 13 85% Base < 30 100%

Apr-98 :; 13 92% Base < 30 92%

May-98 :~ 6 100% Base < 30 100%

Jun-98 :: 2 100% Base < 30 100%

Jul-98 :: 17 88% Base < 30 88%

Aug-98 i 1 0% Base < 30 100%

5ep-98 ! 87 74% 1.35 86%

Oct·98 ~ 164 89% -3.88 95%

N......98 1.731 77% 2.59 83%
:-:-:.:.:.;.:.:.;.:.:.;.:.:.:.:.'.:.'.'. ..........:.:.:.:.:.;.:.:.;.:.:.:-:.:...:-:.. :..-:-:......:.:.:.;.:.:.:-:-:.:.......:-:-:

Reques110r Telephone Number

nla

nla

nla

71%

72% 37.88

76% 1.39

92% -55.93

92% -30.56

November 1998

. ::

100% ,.....--------------,
90%
80%

~ j
10%~ ~-
0% .\-.....-:;::::::l~~~_ _+____I
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Pr~nieringiOniering

November 1998

Average Response Time for OSS ~rder Interfaces - DATAGATE

1_%<17sec.••• ···Standard l 1_%<19sec.- ••••.Slandard l ;
. >

• ,'•• ,' •••••••••••••••••••••••••••••••••••••••••••••••••••••••• ';.:...:.:...:...:->:-:-:-:.:-:-:.:.:-:.;.:-:.:-:-:.:.:.;...:.:.;.:.,·x·;.:...:-:·..:·;.:....;.:-:·;.:·;.:·:·:·:·:·:·:·:·:·:·:·;.:·;.:·:·:.:.:.:.:.:.:-:-..:.;.:.:.:::

.............::

100% ......VV-----.-............=-'"'98%

96%
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92%
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88%

86%
84% .j-.......-+----I- -+-_......_+_~

100% ..------:==....-----...,

§vV\
90%

88%

86%
84% -4-- ->-- --1

~ ~ ~ m ~ ~ ~ ~ ~ ~ ~ ~ ~ me' m ~ ~ ~ Se' _~ ~ ~ ~ S

~ ~ ~ ~ ~ i ~ ~ t t ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~
1_% < 2 sec.••••• ·Standard I ~ 1_%< 3 sec.••••••Standard I

.......... ~~..... . . .. , . .

100% t-e.::;::?~poI""=i;::::j"---'"90%...... ~~

80%
70%
60%
50%
40%

30%
20%

10%0%-1-__-+- --+--;-""""""'

100% r~=_":;;?--~t:::;~~~

=~ ~ .
70%
60%
50%
40%

30%
20%
10%0% -1-_+_-+- ......,- -1

Dee-97 ; 39 100% -3.12 100%

Jan-98 ~ 133 99% -24.86 100%

Fet>-98 \ 294 91% -6.78 94%

Mar.98l 419 98% -2555 99%

Apr-98 l 281 96% -14.76 98%

May-98 l 84 99% -15.82 99%

Jun-98 l 53 96% -6.05 96%

Jul-98 ~ 51 96% -5.94 96%

Aug-98 i: 33 100% -2.87 100%
5ep-98 :: 47 100% -3.43 100%

Oct-98: 16,968 99% -248.74 99%

N0Y-98 5,154 98% -92.30 99%

Dispatch Required

No. 01 Standard z 80% Std. = 90%
Transa_ns % < 17aec. Z·""lue %<19sec.

Dee-97 j 89 84% -1.06 92%
Jan-98 i: 606 88% -6.16 92%

Fet>-98 ! 1.484 92% -17.04 94%

Mar-98 :. 1.383 91% -13.51 94%

Apr-98 ~ 849 99% ·58.93 99%

May.98 ~ 803 99% -65.60 99%

Jun-98 1 269 100% -8.20 100%:.
Ju!-98 ' 37 95% ·3.93 97%

Aug-98 i 44 93% -3.48 93%

5ep-98 ~ 61 95% -5.46 98%
Oct-98 : 17.041 97% -130.09 98%

N0Y-98 i: 5.124 92% -32.57 94%

............. ',;."

Average Response Time for OSS P~rder Interfaces· VERIGATE

~~
.............._ ~

.... . ......
Measurement ; Address Vertriealion

NO.2 No. 01 Standard =80% Std. =90%
: :(~~-::::::::~ ::::~~-::::::.~. Transa_ns % < 5 sec. Z·""lue %<7sec.

Dec-97 i 1,648 93% -20.68 97%:.
Jan-98 : 1,932 92% -19.44 97%
Fet>-98 ;. 3,070 91% -21.30 96%

Mar-98 ~ 4.804 93% -35.31 96%
Apr-98 i: 3.140 89% -16.12 94%
May.98 :. 2.014 89% -12.91 95%

Jun-98 ~ 2.832 91% -20.45 95%
>

Jul-98 :. 2,913 91% -20.75 95%
Aug-98 '. 3.711 91% -23.42 97%

::1 4,990 82% ·3.68 89%

4,701 86% -11.86 91%
Nov-98 . 4,134 81% -1.64 88%

Request for Telephone Number

100% ..-------------,
98%

96%

94%
92%

90%

88%

86%

84%
82% +--+-__......,-_+--+-__---+---l

~ I ~ Iii I ~ I i ~ I .!.~ ~ I ; Iii I ~ I i ~ I
1-%< 5 sec •.: : : .~.:~.n~~rd.l .L !=.~.~.7.= ~.: .•..•..~.::~.~~:d.! ...I

Dec-97 :;
Jan-98 ':

Fet>-98 ;:

Mar-98 i:
Apr-98 ;

May-98 ;

Jun-98 :
>

Ju~98 '.

Aug-98 ::

5ep-98 \
Oct-98 :.

..........~.~~.~ ....
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86%84% ~ -_+__+_ --I
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. . ~..

.............--:':".~ ~
100%
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80%
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40%
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20%
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O%~_ _+__ _;__ __;__--+--t_>--l

Avera e Response Time for OSS Pre.()rder Interfaces· VERIGATE

Request lor CSR
No. of Standard = 80% Std. = 90%

Transactions % < 7 sec:. Z-value % < 10 sec:.
Dec-97 .
Jan-98 ~

Feb-98 ;
Mar·98 ~
Apr-98l

May·98 ;
Jun·98 .
Jul-98 ;:

Aug·98 :.
Sep-98 :.
Qct·98 :
Nov·98 .
~mi::i.rl:~~~~~~~~~~~~1~~~~~~~mtl

Dec.97.:
Jan·98 ;
Feb-98 :
Mar·98 )
Apr·98 ::

May·98 .~

Jun-98 ~

Jul-98 l
Aug-98 ~

Sep-98 ~

Oct·98 ~

Nov.98 l

4,849 94% -41.05 97%
545 ll9% -6.72 93%

7,540 90% ·28.94 94%
10,748 ll9% ·29.82 93%

9,591 91% -37.84 94%
9,559 88% -24.07 93%

12,162 ll9% ·31.72 92%
15,059 99% ·234.33 99%
18,922 97% ·137.08 98%
21,447 96% ·119.57 98%
26,847 ll9% -48.95 93% 1_%<7sec: ··Standardl 1_%<10sec: Standardl

23.183 85% ·21.31 .~ ; .w .} :.:.:.:•••.••• ':':'•• :':' .,.: ~ : :.:, •.• :'.' ••••".,•., .•....•....~

No. of Se::ed~=~a:: Std = 90% ~ 1~ 11
1
5 .~:

Transaclio~; % <1~= Z-vaI~~1 % < 139~' = ---_.. ~ II'
23 58% Base < 30 87% = ·l.i: 50% ~,

112 46% 7.22 71% 40% 40%

~ ~ ~.~ ~ ~:<~,:;~~~~,inI~:<~,,:J__J_~~~I inI
.~~ ~ ~.1 :~ 36."' ~ ,.ow w .w.w w .•.•.w .•.•.•.::\...•.•.w .•.•.•.•.w.•.w .••..·.·.•.·.••·•· ·•.•·.••·•·•••·.·.w.·.•••w w w.w.w....•••••..•.•••.:'~

000'" ,.~;:::f~';":';;~ '~-----------~----::----I '§ !
~::: l 1~~ :: :~:~~ 1:: = I :: t
~:::: i; 1.~~: :;: :::~~ :: 5 t :: ~:

§; ~ § ]~ § ,.~HHIHHnl ..·nnHnHn!
Sep-98 l 266 96% ·1332 97% ';l :i'

~~~@::~ ..;~;j ;~ ;; ~~:~ ;; .:: 1.~.~.<.2.: .. :.••••.StandardI 1\ 1-%<3sec:.·· ····Standardl .-l' '........ ~i Tra~~~ns %~;:::~:e ~'1=9e:. ~ 15 ·..·..··:1"'··1·5· . .. . .. ~~

~i 1 § =j~ § ~ i ~ I
Apr-98 .: 50 77% 0.50 77% ~ 1..1. ~ '.'

May·98 ': 30 87% ·1.14 90% 0% ,. 0% l:

JJ:~: j ;::: ~::,: ~ ~ u.~ ~ s<~ i ~ ~ 8<~ ~I/)~ ; ~z~; ..o~ ~ ~ ~ i i 1 ~ ~<~ i ; a1z~ .:1.:::

Aug~98 ~ 279 92% -7.39 94% ~ ~ ~ :::t ~ .., o~: .!l .f ~ < :::E ..,'" (I) 0 -:
Sep-98 " 172 94% -7.73 96% J ~.
Qct-98; 206 99% -27.41 99% 1-%< 17sec:.······Standardl ...:. 1_%<19sec:.······Standard! I:
Nov·98 '. 193 98% ·17.86 98% ..' '.' , , w .w.••.•.••;L"".".: :" :.",. :.:.:, ".".:.:.:.,,~x.:.:.:.:.:.:.X.:.XN:.':.:.:.x.:~'x.'x.:.:.x ,x.:.:.:~:.:.:.:.x.J

~ Measur
... No.
p:::~;: '~,..:' :." .:;
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Pre-ordering/Ordering

_AIICLECs

······SWBT

_AIICLECs

······SWBT

. ····..·•·•·..·····..·•· ·························'·'l

~,

I
~
~

...................................................................................................................................................................::
l
l

I
~
~,
~
I.'

_AIICLECs ~

······SWBT

. '.

nse Time (Seconds

1.80

1.60

1.40

1.20
','

1.00

0.80

0.60

0.40

0.20

0.00

0.20

0.60

0.40

0.80

1.80

1.60

1.40
..

1.20

1.00

0.80

0.60

0.40

0.20

0.00

0.80

0.00 .... '" '" '" '" '" '" '" ~ '" '" '"
~

"I ~ ~ ~ t "I "I ~ '" ~c c "3 '" ;3CD " CD "- CD " " ".., u. ::E « ::E .., ..,
< Ul Z

1.00

1.20

1.20

1.00

1.40

0.40

0.20

0.00 .... '" ~ ~ t '" ~ '" '" ~ ~
'""I "I '" "I "I '"

~
C .D .:. >. c "3 '" ~.!!J "

CD CD " " JJu. ::E « ::E .., .., « z

......... ....

0.60

1.60 ,-----------------,

1.04
1.01
0.96

1.02
0.96
0.95
0.91
0.94
0.99
1.05
1.06
1.11

Avg. Resp.
Time Sec.)

SWBT

SWBT

SWBT

SWBT

Screen
Count

Screen Avg. Resp.
Count Time (Sec.

Screen Avg. Resp.
Count Time (Sec.)

3.061.470
3.130.648
3.010.002

3.385.825
3.096.312
3.018.759
3.808.933
3.918.767

4.096.726
3.825.377
3.729.879
3.355.497

2.007.618 1.25
2.393.828 1.06
2.195.306 1.06
2.399.471 1.11
2.526.140 1.01
2.403.887 1.10
3.084.868 1.10
3.118.308 1.17
3.434,794 1.34
2.814,798 1.20
2.825.273 1.21
2,510.945 1.28

1.16

Screen Avg. Resp.
Count Time (Sec.)

5.085.380 1.53
5,586.277 1.11

5.475.528 1.19
5.954.926 1.46
6.257.713 1.11
6.154,876 1.14

7.315,738 1.19
7.686.326 1.26
7.557,383 1.45
7.640,667 1.33

7.949.232 124 :;; ~ ~ ~ ~ i ~ ~ ~ ~

6,874,396 1:29.1~: ~ ~ ~ ~ ~ ~ ~ ~ 1 k
1.27 '; .......................~................. ' .

1
1.01

0.95
0.91
0.86
0.93
1.00
1.03
1.29
1.06
1.13
1.17

Avg. Resp. ;.
Time (Sec.) :

24.839

30.235
24.241
57.138
56.281
47.411

56.700
58.588
53.482
57.647
74.425
92.971

602 1
4.469 0.90
9.473 0.81

101.016 0.76
94.588 0.70
69.542 0.75
97.692 0.69

114.874 0.74
106,428 0.80

102.665 0.84
112.196 0.82

84.539 0.88

AIlCLECs
Division· Missouri

Screen Avg. Resp. ~

Count Time (Sec.) ~

Screen

Count

Dee-97 '
Jan·Be
Feb-Be

Mar·Be
Apr.Bel
May-Be ,
Jun·Be :.

Jul·Be ;'
Aug·Be ~

Sep-Be .,

Oct·Be .

NOII-96

Dec-97
Jan·98 ~

Feb-Be ~

Mar·Be .

Apr·Be
May.Be
Jun·Be .
Jul·Be .

Aug·Be :
Sep-Be

Oct·Be
NOII·Be

Dec-97
Jan·Be :

Feb-Be ':
Mar·Be .'

Apr·Be i
May·Be .,

Jun·Be
Jul·Be

Aug·Be
Sep-Be
Oct·Be
NOII·Be

12 Mo. A

Dec-97 . 1.293.949 1.57
Jan.Be) 1.419.537 1.50

Feb-Be 1.425.174 1.24
Mar·Be : 1.584.015 1.34
Apr.Be 1.640.544 1.26

May·Be 1.580.907 1.32

Jun·Be 1.861.996 1.32
Jul·Be 1.889.047 1.47

Aug·Be' 1.915.214 1.59
Sep-Be 1.713.799 1.48

1}~mmOct=.Be:i:l!bmi1mmim=E;:iii:i;;:Srn1j.8~3Oi·~86i1..mmi:li~ili::~~~1 ~, ~ ~ ~ ! ~"'"~..,~ !..:.~ ~ ~ ...1
==~ : ' ..
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Pre-Ordering/Ordering

. .' ' ::~.,

I
~~

II,:
fu~
::::
~lli

--+--All CLECs

-----SWBT

.......................:.:..;•••:.;....;.:.:.;.: :.:..; ;.;.:••••;.••••: 0: ;.;. : ::::

.... : .

EASE Average Response Time (Seconds)

:~ 1.80.,
SWBT :~

Screen Avg. Resp.

!I
1.60

Count Time (Sec.) 1.40
5,210,297 1.62

~!5,803,862 1.35 1.20

5,598,705
:,

1.35 :1 1.00
5,889,286 1.54 :::

:~ 0.80
6,096,143 1.26

~l
4,960,868 1.39 ·l 0.60

8,244,122 1.48 ;1 0.40
8,657,309 1.48 :l
8,561,605 1.50 i1 0.20

8,261,988 1.43 ~~ 0.00
8,118,914 1.42 ~i
6,977,998 1.47 ~~

556,290 1 ~

214,542 1.00 ~

314.437 1.02 :~:
618,447 1.54 ~:

442,298 1.00 i!
333,487 1.17 'I
502,238 1.25 ~!
628,476 1.22 :!
630,729 1.27 ,l
671,037 1.18 'l
632,117 1.18 :;.
522,545 1.24 .l

All CLECs f:t--=--.....;;.,;.,;;;;'":---:::----1,:lI
Screen Avg. Resp. i!
Count Time (Sec.) :l

Divi~~·~··O~~h~~a ..;" 0; ~

----:'~I-=C~LE=C="""~;.;.;.;.'"m,F~;.;..;;,-:S:':W=BT=----f:lll 2.50 1
AI s ~t--=-......;;;.;.;;~-:::--of'111 :,

Screen Avg. ResP.? Screen Avg. Resp. ., ~
Count Time (Sec.) Count Time (Sec.) ~ 2.00 ::~

11.742 1 i: 2,476,614 1.44 l <~

18,842 0.87 ~ 2.397,382 1.34 [:~ ~..~:
:~:::i ' 150 .23,812 0.82 2.189,342 1.20 ~l . i,

210~,:33907~ 201:.2951~ ~.:~::.:~ ~:~~~:~~ ~:~~ 1: 1.00 --+-- CLEC ~
:; 1,968,664 1.22 ~ All s ~

~~:~~ ~ :~~ ~ ~:::~~~ ~ :~~ ii 0.50 - - - - - SWBT .il
60,064 1.50 * 2,662,709 1.52 ~l 1~

57,828 1.21 ~ 2,322,083 1.40 i, 0.00 ;~

30,626 1.04 2,384,342 1.39 ~i ~ ~ ~ ~ ~ :§l..>. ~ ~ ~ :§lg.' ~ ~o' t
28.886 1.04 2,270,517 1.43 " QI c: .. a. C::J g' _ .....;:i................. ,;~ c.!l {f, ::i: < ::i: ~ ..., < CI) 0 Z :"

..1.J:4. .k,,,.,:...,..:.,,,., .,.,:." __:'. '·.:M:.,,,.,:.,:.,,,.:.:.,·.:.:.:.:.:.·.:.,,.:.:.:.:.,,,,:.:.,:.:.:.:.'.:.:.: .,:.:.",,,.,,,.:,,,,.:.:.,,,.,,,.:., ".".:.,:.,:.:." •.•.:•••:. ""'. ". '.' :.,,,,:.'. i::
,,: ...; : .;.

,~

---Al""'I""C""'LE=Cs--';~;;;;;';""';:;=:';;""""'S""'W""B""T"..----f;'lll 1.80 :~
-:::---:''::'':T=~:''-::::--1*···ll--=--"",:::.,:'':---:::--f:l ,.Screen Avg. Resp.;l Screen Avg Resp ., 1 60 .::

Dec-97 : _-=Co~unt~=+T,;.;i;;.;,m;.;;e-,{s,;.;ec~·)-f:l~:r-4":'~':::750:;u:;'~4~t2""8=+T.;.;i;.;.m",,~...{s":'11~."':484=-1·;of!ll~: •••• -', ." _. _ • _ • _ • _. ·.t.r.~
Jan-98 . ::~~ 0.7~ I 4,966,624 i~ ;:

~:: .: 531,741 0.91:l 4,755,902 ~'.:~ ;! 1.00 ..:.i..:.'
1,027,861 1.30 :~.1 4,772,089 '1

Apr-98 : 634,235 0.83: 5,217,856 1.14 i.. 0.80 i!
May-98 :. 566,643 0.92:, 5,157,828 1.26 ::- 0.60 --+--All CLECs t
J 98' 673,770 0.89 t 5,738,868 123 ,l
~:98 ;: 825,246 0.95 I 6,311,219 1:26 :! 0.40 - - - - - SWBT :i.~.:

Aug-98 : 758,372 0.94;1 6,581,944 1.26 :l 0.20 ,
Sep-98 ~. 694,146 0.91 ,l 6,223,577 1.22 jl 0.00 ':!
0Ct-98 ~: 776,224 0.92 ~l 5,972,381 1.19 i~ :;; ~ ~ :§l ~ :§l ~ ~ ~ ~ :§l :§l il
Nov-98 ~ 617,003 o.99:l 5,093,397 1.26 il g c: _ ~ - ~ c: :; Ol a. 013 ~ '"

0.94 1.30 ..~! c.!!l ~ ~ ~ ~ ~ ..., ~ c?l z [!
......................'! : •••••••••••••••••••••••••••••••••••••••", :-:•

Dec-97
Jan-98 .
Feb-98 :
Mar-98 ,
Apr-98 ;
May-98 :
Jun-98 ,:
Jul-98 :.

Aug-98 "
Sep-98 .:

0Ct-98 :.
Nov-98 .

r'. '12 M~.··A~·: .:-
: .

; Measure
1 No.3

Il·m~~~K·,;:~7

Jan-98 .
Feb-98 ::
Mar-98 :
Apr-98 .
May-98 .
Jun-98
Jul-98 :

'. Aug-98 ~

t..... E.
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General· System Availability

OSS Interface Availability
~l:lR~I~N.~1 Vo'". ·,."wm.,·.'·M~'·.,·.·.w.;: ·.w. ,·.m w.·.~,·.·.,~·.wh :,..,~,.....,.,~~"w., ..w w···~r'·'='· W",".'·.w~w w-y,.m.~,,,m~ 'M..wmm·~r~,···m·'RAFb;·w"w,'":.,

Measurement ::' : l * .~ CLEC

:,"m :.~~~..~, '.' . .., ~ DATAGATE ' VERIGATE' LEX .j EDI ~ TOOLBAR .~
Dec-97 . 100.0% '. 99.5% . 99.6% nfa :. 99.5% :.

Jan-98 ~ 100.0% ~ 99.7% 99.9% nla ~. 99.9% ~

i Felr98 ; 100.0% Ii 100.0% :: 100.0% l nla ~ 99.60
,(, ~

Mar-98 : 100.0% l= 99.3% , 99.9% , nfa , 99.9% ~
Apr-98 : 100.0% ;~ 100.0% : 100.0% ~ nla :. 100.0% ~ Varies by
May-98 :: 100.0% ~ 100.0% ;. 100.0% ' nfa!' 100.0% ~ CLEC
Jun-98 .: 100.0% ~ 99.9% :: 100.0% ~ nfa : 100.0% :-
Jul-98 ~ 100.0% 99.7% :. 99.7% ' nfa ;. 99.5% .'

Aug-98 ~ 100.0% ~ 100.0% . 99.6% nla :: 99.0% ,;
Sep-98 ~ 100.0% i: 99.7% : 99.8% 100.0% ); 99.6% ;;

Oct-98;:; 100.0% " 99.9% :. 99.9% ~ 100.0% i 99.9% ;i lk

;~~,~w , .~ ~~~:,~,~,.m.w.w.w ,~.~.:~~ ,·m.,~ , ~, ~.,~:~~,;~,..,..~w.w ,~~.:.~~,." WMW ~~:?~j .w'w ~~, ,~,~;~,~ :L.~, .."w.w.~ .M.m•••••••~"h.

100.2%

100.0%

99.8%

99.6%

99.4%

99.2%

99.0%

98.8%

98.6%

98.4%
0 c.. ;;t'n> Dl

:b
:::> :bli-.j CD

c..
l:

~

,

,,'

--+-DATAGATE
_____VERIGATE

---ir--LEX

----&--EDI

- - Ie- - .TOOLBAR
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General - System Availability

San AntonioDallas

~
EASE Availability - By Division (CPU Platform).............................. ,' ," J ", ';:." ,' ', ',' ',' ',' : ',' :,0 •••• ...............................~ ,'

· ~ ~ ." ~
· Measurement ..;: :l ' .;:

No. 4 ~ MISSOUri ~. Arkansas :. Kansas Houston Oklahoma

100.0%
100.0% ~;
99.3% ;i.

100.0% ~
99.5% :~

99.6% '
100.0% ;1
99.0% ~

100.0% :

100.0% ~

100.0% ~
99.6% 1~

100.0% :
100.0% 1
98.7% !

100.0% i
98.9% )

100.0% ::

100.0% ".
99.8% ~

100.0°,(, '.
99.7% :;

100.0% :;
99.4% i.:

99.1% ~
99.0% :;
99.8%

.'..".:« ..< • ;';~:~i: . 100.0°" ~ 100.0% .' 100.0% 100.0% ~:

May-97 :.: 100.0°" ~. 99.8% :; 99.8% , 100.0% '::
Jun-97 ::~ 100.0% ~: 99.7% :< 99.2% 99.6%,
Jul-971 100.0% ~ 99.9% ;~ 99.8% ~ 100.0% ~~

Aug-97 ~ 100.0% l~ 100.0% . 100.0% ' 100.0% ;
Sep-97 .:~ 100.0°" f, 100.0% :.; 98.7% ' 99.7% :'

,. l:
Oct-97'~ 100.0% 1: 99.4% . 99.1% :. 100.0% ~

: Nov-97 ~ 100.0°" ~ 99.0% ; 99.0% ' 99.0% .
· Dec-97 ~ 100.0% ~: 99.8% ~ 99.8% 100.0% ~
" ••••••.••.•.•••••.•.•.••••••••• ,', ;. :-:-:·:·;.··..:·..:·:·:·..x·:-:·:-:·:·..x·:-.·;.: _, • " _••.• ,' ••••. • '. ••••••• •.•••• • '

100.5% ,--------------------------------,

99.5%

99.0%

98.5%

98.0%

97.5% +-----+----_-----+-----l------t----_~----+-------l

~
~

_____ Arkansas

- - - Oklahoma

··-0·_· Dallas

-4--San Antonio
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General - System Availability

Consumer EASE Availability - By Division (CPU Platform)

·~lM$11$]@@
•••••••••• o.

I
",:

~ Measurement
; .:: :::
:: ~

, NO.4 , Missouri
~

Arkansas Kansas Houston Oklahoma Dallas San Antonio

PW:>':W~~~~ l ~

1~~:~~I ~ .~

98.8% ~
.:

:::~~ ; 100.0% ~ 99.9% lJan-98 " 99.0% ~. 99.9% .

Feb-98 r >
100.0% 100.0% 100.0% 99.9% ;. 99.4%

Mar-98 :~: 100.0% ~ 99.7% :. 99.7% l 99.9% : 99.7% '. 99.9% ~ 99.9% :

Apr-98 i~ 99.5% 1 100.0% ; 100.0% ' 100.0% ; 100.0% 99.8% ~ 100.0%
:

~~~::: iii 100.0% I 100.0% 100.0% , 100.0% .~ 100.0% '. 100.0% ~ 100.0%
100.00% I '. ~

100.00% ~~100.00% 100.00% , 100.00% , 100.00% .' 100.00% •

Jul-98 :~: 100.00% ; 100.00% 100.00% ' 99.74% .' 100.00% 99.95% ~ 99.79%

Aug-98 iii 99.99% ~ 99.99%
.:

99.96% 100.00% ~~ 99.99% ' 100.00% ~ 100.00% ~
~

100.00% : 100.00% :l
~:::ii:

100.00% ~
99.91% .; 100.00% ; 99.91% < 100.00% :

100.00% t 100.00% 100.00% 100.00% ~ 99.92% ;: 100.00% 100.00% .;
Nov-98 ;, 99.93% . 99.98% 99.98% 99.93% , 99.98% 99.93% ; 99.93% :'

... }:.. .............. ..... ............ .. ........... .. ~ ....... ....... .. ........

~Missouri

____ Arkansas

~Kansas

·· ..·x....· Houston

- - - Oklahoma

.. -0-' - Dallas

~San Antonio

- ----.

I

-~'~':~~~;7//;. ~·V
F

1002% ...---------------------------------...,
1000%

99.8%

99.6%

994%

99.2%

99.0%

98.8%

98.6%

984%

98.2%
980% ~-__-_+--_I_--+_--I__-__+--_+_--+_--I__-__+--_l

'"Ol
C:
'"..,

Business EASE Availability - By Division (CPU Platform)

.; Dec-97 :: !
Jan-98 r 99.8% ~ 11

0
0
0
°.'00%% 1:

Feb-98 :: 100.0% ;

Mar-98 ~i' 98.9% :l 98.8% :
Apr-98 ;: 99.6% .\ 100.0% ~.
May-98 j 99.9% 'l 99.9% ::
Jun-981 100.0%:~ 100.0% ~
Jul-98 ;: 100.0% , 100.0% :.

~~~:: ! ~~~:~~'I ~~~:~~ !:
0Ct-98; 100.0% ~ 100.0% ::

, Nov-98 l 99.9% : 100.0% :.: , .

Kansas Houston Oklahoma ~; Dallas San Antonio

.:
100.0% 100.0% , 100.0% 100.0% 100.0%

>
100.0% 1 100.0%99.7% > 100.0% 100.0%

98.5% , 98.5% . 98.7% .- 98.5% ; 98.7%

100.0% l 100.0% ' 100.0% ,. 99.9% 1 1~~~~ ::99.9% 1 99.9% 99.9% x 99.9% ~

100.0% ~ 100.0% ': 100.0% :: 100.0% ~ 100.0%

100.0% l 99.8% 100.0% 100.0% : 99.8%
100.0% ~ 100.0% 100.0%

.'
100.0% ~ 100.0% '

100.0% 100.0% , 100.0% :. 100.0% 100.0%
100.0% , 100.0% .: 100.0% .:: 100.0% 100.0%
100.0% ~ 99,9% : 100.0% '. 99.9% 99.9%............. ... ....... ..... . ..... ............: ..
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Pre.()rderingiOrdering

-+-All CLECs
- - ••• - Standard

-+-All CLECs

- - - - - -Standard

. .;,

~

-+-All CLECs
- - _ •• -Standard

I-+-AII CLECs I
I- .. -- -Standard I

· w.·.·.·.·.w.·,.· ·.·.·.,.·..w.·.·" ., · l
~
c..-..

co

% ~ ~
co

~ ~ ~
co co

~c;> ~ ~ ~
~c li; .:. c '5 Ol..

~
c. .. '" -.. '" '" ~.., ::0 « ::0 .., « VJ z 1.. .. .. .... ... ............... .. ....... ..................... ................ ......................... ... ........ ..

100% -r-----------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%
O%+-_-_ _+_----<--+---+-+-_+-+--.......---l

100%

120% -r-----------------,

100% -r------------------.
90%

80%

70%

60%

50%

40%

30%

20%

10%
O%+-_---.~ _ ___!-_+___+-_ _+-_ _+_---l

100% -r-----------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%O%+-_-__~~....._>____- __---4

,
:~

nla

nla ..

Base < 30 :",
Base < 30

Base<3O:

Base<3O

Base<3O

Base<3O:

Base < 30

Base<3O:

Base < 30
Base < 30 '

Base<3O

Z-Value

Z-Value

.••......•.......•..•.1.:.

nla

nJa

nla

nla

nJa
nla

n/a

n/a

nla

n/a

nla

85.2%

o
o
o
o
o
o
o
o
o
o
o

All CLEes

11,045

Complex Business - EDI

AlICLECs
Complex Business - LEX

All CLECs

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized

# Received % Received
< 24 Hours < 24 Hours Z-Value

# Received % Received
< 48 Hours < 48 Hours

# Received % Received
< 48 Hours < 48 Hours

Residence and Simple Business - LEX

Residence and Simple Business - EDI

o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

No. of

Orders

No. of
Orders

- .....:-::7""--r-:::==:-:Al:::-1C,L;;;E;;;C";S===.,- -f:;r.:
No. of # Received % Received ,
Orders < 24 Hours < 24 Hours Z-Value

Jan-98 4 0 0.0% Base < 30 ,
Feb-98 148 69 46.6% 1058 :~ 80%

Mar-98 100 58 58.0% 6.48 :~
Apr-98 47 36 76.6% 2.17 :: 60%

May-98 : 9 8 88.9% Base < 3O'~

Jun-98 1 1 100.0% Base<3O 40%

Jul-98 0 0 nla Base < 30 '

Aug-98 0 0 nla Base < 30
20%

5ep-98 0 0 nla Base < 3O'f
0%.,

0Ct-98 0 0 nla Base < 30 I
Nov-98 0 0 nla Base < 30 "

... •• ' u· •

••••!>...........

<
Jan-98

Feb-98

Mar-98 '

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .

5ep-98

0Ct-98

Nov-98

Jan-98 : 19 14 73.7% Base < 30 ::

Feb-98 : 458 391 85.4% 2.80 ::
Mar-98 : 448 254 56.7% 14.23 .~

Apr-98 : 1.252 887 70.8% 14.91 ~;

May·98· 1.090 812 74.5% 11.74;;
Jun-98 . 1,506 1,273 84.5% 5.87 ~:

Jul-98 1 1,563 1,378 88.2% 2.25 ~:
Aug-98 ~ 2,165 2,050 94.7% -9.73 :

5ep-98 : 1,621 1,499 92.5% -3.78:
0Ct-98 1,479 1,330 89.9% 0.10::

Nov-98 1,360 1,157 85.1% 5.10:
.................•...............•..,.: :

Jan·98 0 0 n/a Base < 30 :~
Feb-98 0 0 n/a Base < 30 .:.

Mar-98 2 1 50.0% Base < 30 .;
Apr-98 : 16 6 37.5% Base < 30 ~:

May-98 17 10 58.8% Base < 30 :;'

Jun-98 . 31 19 61.3% 3.28 ~:
Jul-98 : 37 26 70.3% 2.63 E.

Aug-98 58 42 72.4% 3.00 :
5ep-98 45 32 71.1% 2.80 :

0Ct-98 41 32 78.0% 1.85 .~:

; w ~~.~ , w ~..w " M~ ~;,!!' w :.:.~ ~
:: 198 6.7:~~ . . nI~. ~.
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Pre-orderinglOrdering

--+--A11 CLECs
••••• -Standard

--+--AII CLECs
- - - _. -Standard

--+--AII CLECs

- - - - - - Standard

iz

iz

~
C
to.....

20%

l\l <:0 <:0 i <:0 <:0 <Xl <:0 :ll :ll% ~ '" ~ ~ ~c >. c :s '" "- ""to ., to to '" ..... '"
., <3..... LL :< « :< ..... <{ (/)

...... .... ... ... ... ..... ....... .. ... ... ..... ..... ..

100% .,----------------...,
90% - - -- _. -- •• _••• -- - - -- - _.- - _••• _.- - - -- - - -_ •• -

80%

70%

80%

50%

40%

30%

20%

10%
0%+- -4---+-__-+__+_-1---+---I

100% T""'"-----------------,
90%

80%

70%

80%

50%

40%

30%

20%

10%O%+-_- ~......_-__- __..

120% T""'"----------------,
100%

••.. 10;· •

nla

..........--::: .

Z-Value

nla :.......... :...nla

80.2%

o

All CLEes

Other· EDI

Other- LEX

AIiCLECs

1,038

# Received % Received
< 24 Hours < 24 Hours Z-Value

# Received % Received
< 24 Hours < 24 Hours

# Received % Received
< 24 Hours < 24 Hours

A1ICLECs

UNE Loop and Switch Ports - EOI

o

1.295

No. of
Orders

No. of
Orders

No. of
Orders

.............~ ',' ,:

.............. :

No. of
Orders Z-Value

Jan-98 . 0 0 nla Base<30'

Feb-98 0 0 nla Base < 30::
Mar-98 '. 6 0 0.0% Base < 30';
Apr-98 ; 6 2 33.3% Base < 30 :

May-98 40 20 50.0% 5.06 .:

Jun-98 60 39 65.0% 4.06 ~

Jul-98 ; 67 53 79.1% 2.19 :

Aug-98 , 174 123 70.7% 5.60 :
Sep-98 222 184 82.9% 2.82 :

0Ct-98 ' 341 292 85.6% 2.30 :
Nov-98 379 325 85.8% 2.37 :

Jan-98 : 317 283 89.3%

Feb-98 : 24 12 50.0% Base < 30', 80%

Mar-98 . 20 7 35.0% Base < 30 ;'

Apr-98 . 2 0 0.0% Base < 30 r 80%

May-98 ~ 6 1 16.7% Base < 30 :

Jun-98 : 4 4 100.0% Base < 30 ::

Jul-98 ~ 8 3 37.5% Base < 30 :

Aug-98 j 18 11 61.1% Base < 30;'

Sep-98 : 9 9 100.0% Base < 30 :' 0% +-__I--+--+-_F--+--+_-+--+--+--+--!

~:: : •••••w ,:,; ,.w•••••.•.••:';,N w ..•., ;,~:.;;•.•w.w ;.:.~~.1: ~ ~ ~ iii I J i ~ ~
.....?~? ?~ ~ B.S'6%. nI~ : >

Jan-98 0 0 nla Base < 30 :

Feb-98 0 0 nla Base < 30 :

Mar-98 . 0 0 nla Base < 30 ;.
Apr-98 ' 0 0 nla Base < 30 ::

May-98 0 0 nla Base < 30 I
Jun-98 . 0 0 nla Base < 30 ::.

Jul-98 0 0 nla Base < 30 ~

Aug-98 0 0 nla Base < 30 .~

Sep-98 0 0 nla Base < 30 :

0Ct-98 0 0 nla Base < 30 1
Nov-98 0 0 nla Base < 30 :

:: "N'o &: ;

~
';

--+--AII CLECs
•••• - -Standard

nla,............ -:- ...

-\
<:0 <:0 co <:0 <:0 l\l ~

<:0 <:0 co co
~ % '" '" '" ~ 6- 8 '"c .:. .:. >. c '" ~to '" to

~ to '" ~ '"..... LL :< :< ..... ..... (/) z
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PERFORMANCE MEASUREMENT TRACKING

Pre-CrderingJOrdering ISPECIAL NOTICE: June - Aug is Manual & EASE Combined; Sep-Nov is Manual Only

November 1998

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Z-Value
96,0%

96,0%

100,0% ,----------------..,
~~ Measurement f.::lf--:-:---:-_.-::-=_,...:.:A:;.II;:CrLE::,C;s::".......,---,,..-r -4:~
~ No. 5 I: No. of # Received % Received
~::;:::~::::::::::~::::~:~~::::::~~~::::*~: Orders < 24 Hours < 24 Hours

........................................................................................
~~~~~~~f:~~~~~~~~~~~~~~~~~r~~~j~~~~1 Residence and Simple Business

94,0%

92,Q'M, I
--+-AII CLECs I
- - - - - - Standard I

91,597 69,679 97.9'lIo

103.636 101,364 97.ll'll>

109,136 106,434 97.5%

76,930 73,957 96,1%

73,275 71,055 97,0%

74,791 72,666 97,5%

529,565 515,395 97,3%

90,Q'M,

66,0%

120% .,.-----------------,

100%

.~

I
I
--+-AII CLECs 1

- - - - •. Standard 1

I--+-AII CLECs I
1- - - - - -Standard I

20%

40%

30%

9O'lfI

6ll%

70%

6Q'M,

50%

100% .,-------------.......-----,

....................................................................................................

.--o.,.,Nrd-O-e:..,.f-.,c_om-:::-:p;::-;--H-B:,.;:;,;;~:;..I';;::,Li=&E;,;-~~(:==~-;-:.,.~_:.,in_eSr)-z-_-v-al-ue--m

1,670 1,406

666 609

773 726

Sep-96 :! 445 406 91,2% .0,92 :! 10%

Qct-96 :: 0 0 nfa Base < 30 :~ 0% +--+----+--.....-+--~--~+, --~..--lll+- lll.., -.~

!!r.::·:',:~i:·~;,~;I~,·,::·:':':"·::·:·:·:~::~~']::·:.':·:·,·,·:·.:·:·.~;·:1:·~~::1·:':·:·:':·:·:':·:·:':':·~~·,.;;f:':·,':·.·:·:~~.~':~.;·~!,.".,"',., ..,.,"",.".,.. ,., ..,..,..,',.".,."." ..,... ,'~.,', ..~" .. ,.~, .. ,'~., ~,.".~ ....,..,..,.. ,' ,...,.. "., .. ,." .. ,;:

I:
Jun-llll '; 0 0 nla Base < 30 'i 4O'llo

Jul-llll : 0 0 nla Base < 30 '!
AU9-llll .: 0 0 nla Base < 30 .j 2ll%

Sep-96 ; 0 0 nla Base < 30 :~ 0% .f--+__-.....--+--+-.......-...- ...- ...-+_-l

::., w;;~~:~ .','..'. '.'.','.' ;.~;.,.., ,, ,;:;.~;.., ,.., , ;~;.~; , , ".w.".:,~~;;..,:! I ~ I i ~ !
L ,~?..~~:.T~~'. ~ ,~:~ ,~,,~ ,.. ,~:~ .. ,.. ,.. , ~~.~': , , ,.. , ,.. , ,.. , , ,.. , , ,

102,0% .,....----------------.,

100,0%

96.0%

96,Q'M,

I
--+-AII CLECs I
• - ...•Standard I

" 94,0%

Jun-96 : 12,737 12,333 96,6% -43,97 11 :::

Jul-96 ': 12,027 11,742 97,6% -55.02:: 66,0%

AU9-96 : 14,421 14,162 96,3% -76.46::
:' 66,0%

Sep-96 : 3,661 3,606 965% -42.27 ::
Qct-96 : 2 2 100,0% Base < 30 :, 64,0% +--- --.--+- ---.....-+------1

t:·:'::·~.'~·~;·i.~iC'·'.·:':·:':':·:',~;:~~;,':':·,·:':':·:':'::·:':i;:',:~::···:':·:·:":·':':..:'~,~:'~·":' :·,··':·:·:'~~~:'~';::'l ", " "..~ '" ~ ".~ ~..,.~ ! .
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PERFORMANCE MEASUREMENT TRACKING

Pre..()rdering/Ordering ISPECIAL NOTICE: June - Aug is Manual & EASE Combined; Sep-Nov is Manual Only

November 1998

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

lOO'llo .,-------------------,
Z-Value

95,.

85,. I
~AIICLECS

- ••••• Standard

ll!
g>
<

ll!
:;...,

I
~AIICLECSI

__ _ • • ·Standard I

75,.

70% +-_-_->___+_-+_-+- _+_-+--I

lOO'llo ..--------------~-----,

98,.

96'lIl

94,.

92'l1o

9O'll>

68,.

86'lIl

84,.

82'l1o +-......-_+_-+---+--+-.......-_+_-+_-+-_+__

nla

-1.77 ;~
-4.44 :

-1.85 ::

-13.75 :'
-1.70 :

0.55 ;,

94.1l'llo

94.1"

97.6'lIl

94.4"

99.3"

94.3"
88.2'lIl

96

80
68

148

82

90

102

82

72

147

87

102

592

222 183 82.4"
293 251 85.7'lIl
356 332 93.3"
505 496 98.2'lIl

586 542 95.8"
526 503 95.6'lIl

2,488 2,307 93.5'lIl

UNE Loop (SO + )
All ClECs

No. of tlReceNed ,. ReceNed

Orders < 48 Hours < 48 Hours

Jun-98
Jul-98 .:

Aug-98

Sep-98

Oct-98

NO\I-98
IltlSl···Zl·..· Zl·~.Zl;,MZl.·..

:' ...

J~='~:-------=~::=:==~---z-_-v-al-u-e-nJa-j:~~:

Switch Porls :.:

I
~AIICLECSI

•••••• Standard I

.1:..I:rol~i;;;;I'"I"'I.l.I~~.I.!;;;;t.!.:'"I..I~I;;;;I~I:.i.I_·-..-·.::~:::~:::::::~:...._.._..I_._:~~:..:..:":::~:::.::.II·_~I_L~-;::....S~~:.ec::::He:::O~:::.rs:...t_-z::;-:..:v.:a~lu=e-·~;:::.1:: 1 '000 ..-----------4---------,

.:: .. 9O'll> - .. - - ••• - \ - ••- - - - .

I
~AIICLECsI

_.... -Standard I

80,.

70,.

6O'lIl

Jun-98 : 28 28 100.0% Base < 30 Ii ::
Jul-98 .: 0 0 nfa Base < 30 :: 20%

Aug-98 .: 0 0 nla Base < 30 .: 10%

G~~:::::;j:~=:J~:~::::~:Elm~mmmmlim~&m~}.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Pre-Ordering/Ordering

-+-
-+-Jan-98

-+-Feb-98
-+-Mar-98

-+-Apr-98
-+-May-98

-+-Jun-98

-+-Jul-98
-+-Aug-98

-+-sap-98

-+-Oct-98
-+-Nov-98

-+-
-+-Jan-98I

-+-Feb-98
-+-Mar-98

-+-Apr-98
-+-May-98

-+-Jun-98
-+-Jul-98

-+-Aug-98

-+-sap-98
-+-Oct-98

-+-Nov-98

-+-
-+-Jan-98
-+-Feb-98

-+-Mar-98
-+-Apr-98

-+-May-98
-+-Jun-98

-+-JuJ.98

-+-Aug·98
-+-sap-98

-+-Oct-98
-+-Nov-98

-+-
-+-Jan-98

-+-Feb-98
-+-Mar-98

-+-Apr-98
-+-May-98,

-+-Jun-98
-+-Jul-98
I-+-Aug-98

-+-sap-98

-+-Oct-98
-+-Nov-980+--+--+---+--l---+----i--+----+--+---+--1

5

20

35 ......-----------------,

30

25

10

15

20

0-l-_---<'--+-_-+--+--_-+-_-_+_--1

60

80

100

~
c::
::>..,

120

40

60

. ':'.':: :.:',:"::"':::':::::',::':':"

140 ,.....------------------,

100

20

40

140 ......-----------------,

80

120

1.0 ......------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 -1-_-...... - __- .............__- __

nla
nla

nla

nla

nla
nla

nla
nla

nla
nIa
nla

13.2

9.5
28.7

21.4
18.4

20.5

15.6

12.1

15.6
12.7

15.0

62.2

Average Time to Return FOC (Hours)

Average Time
(Hours)

Average Time
(Hours)

Average Time
(Hours)

.O ~.. ;

AIiCLECs

309

AlICLECs

All CLECs

19

458

448

1,252
1,090

1,506
1,563

2,165

1,621

1,479

1,360

12,961 1~:~ ',.

Complex Business - EDI

Complex Business - LEX

No. of
Orders

No. of Average Time
Orders (Hours)

No. of
Orders

No. of
Orders

Residence and Simple Business - LEX

·..··R~i~~ce ~~d· si~Pie·B~;i·~~ :eOI ..... '.
All CLECs

4 67.9 '

148 38.4

100 80.6

47 87.1

9 122.5

1 1.6

o nla

o nla '
o nIa

o nla
o nla

................................................................................................................................

Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98 :
Jul-98

Aug-98 :

sap-98

Oct-98

N0v-98

Jan-98 .
Feb-98 .

Mar-98

Apr-98

May-98
Jun-98 .

Jul-98

Aug-98

sap-98:
Oct-98 .

Nov-98

............ : .

12 Mo. Total.

Jan-98 . 0 nla
Feb-98 a nla

Mar-98 2 86.6

Apr-98 : 16 83.5
May-98 : 17 36.7
Jun-98 31 115.6

Jul-98 . 37 57.9
Aug-98 : 58 45.7

sap-98 . 45 58.3
Oct-98 41 45.5

: Nov-98 45 76.5
~ .'.',.:-: " ,', ......•... ...•.. ...•. ..•..• •..... ..
: 12 Mo. Total: 292 63.1

Jan-sa a
Feb-98 a
Mar-sa' 0
Apr-98 0

May-98 0

Jun·sa, a
Jut-98 : 0

Aug-98 : 0
sap-sa: 0

Oct-98 0
Nov-98 0

.........................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Pre-OrderinglOrdering

~

~Jan-98

~Feb-98

~Mar·98

~Apr-98

~May-98

~Jun-98

~Jul-98

~Aug-98

~Sep-98

~Oct-98

~Nov-98

~

~Jan-98

~Feb-98

I~Mar·98

I~Apr-98
~May·98

~Jun-98

~Jul-98

~Aug-98

~Sep-98

~Oct-98

~Nov-98

60 ~

~Jan-98

SO ~Feb-98

~Mar-98

40
~Apr-98

~May·98
30

~Jun-98

20 ~Jul-98

~Aug-98

10 ~Sep-98

~Oct-98

0 ~Nov-98

~ ~
co ~ i co co co i ~

co
'2 .:. ".' ".' ".' .. 1c: .0 c: "3 '" 8.. .. ..

~
.. " ..,

~
...., u. :::E :::E .., VI Z

~

~Jan-98

~Feb-98

~Mar-98

~Apr-98

~May-98

~Jun-98
0

~Jul-98
0

~Aug-98

0
~Sep-98

0 ~Oct-98

0 ~Nov-98
co co co co co co co III co

~
co

".' ~
<1> '" 't <1> ".' ".'

~c: .:. .:. C "3 C. 0-.. .. .. 0- ..
~

.., " c1J.., u. :::E « :::E « Z

... ... ........................ .............................. ......... .. .... ................ .......................

o+---+-_ __+__............~...-...._>--__- ..

~
c:....,

50

40

200

30

20

10

o+---+_-+----+_-+--__+_-_ __+_-__-;---1

1SO

100

250..-------------------,

80~---------------.,
70

60

SO

nla
nla
nla
nIa

nIa
nJa

nla
n/a
n/a
nla
nla

16.3

nla
nla

47.6

42.2

24.8
29.0

15.8
20.6

13.3
14.1

14.3

12.9 :

Average Time To Return FOC (Hours)
.' ' ", .

Average Time
(Hours)

o
o
o
o
o
o
o
o
o
o
o

AIiCLECs

o
o
6

6

40
60

67
174

222
341
379

AIiCLECs

Average Time
(Hours)

597

AIiCLECs
Other-EDI

1,295

No. of Average Time
Orders (Hours)

No. of
Orders

No. of
Orders

UNE Loop and Switch Ports • EDI

UNE Loop and Switch Ports· LEX

Other· LEX

o nla :

AIiCLECs
No. of Average Time
Orders (Hours)

...................................~. ..:

317 10.4

24 24.0
20 68.7

2 38.7

6 44.5

4 16.8

8 25.2
18 21.4

9 8.6
140 7.5
49 6.9.......... ."......•.......•:.

Jan-98
Feb-98

Mar·98
Apr-98

May-98 .
Jun-98

Jul·98 .
Aug-98 .

Sep-98:

Oct-98

Nov-98

Jan-98

Feb-98
Mar-98

Apr-98

May-98
Jun-98 .

Jul-98
Aug-98

Sep-98

Oct·98
Nov-98

.~

Jan-98.

Feb-98 :
Mar·98
Apr-98

May-98
Jun-98

Jul-98

Aug-98

Sep-98·
Oct-98 .
Nov-98

Jan-98 : 5 99.4

Feb-98 : 21 22.8
Mar-98 . 2 217.2

Apr-98 : 0 nla

May-98 ~ 0 nla
Jun-98 . 0 nJa

Jul-98 : 0 nla
Aug-98 ~ . 0 nla

Sep-98 : 0 nla
Oct·98 0 nla
Nov-98 : 0 nla

•••"1'. ..: .

. 12 Mo. Total: 28 SO.3 .:
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PERFORMANCE MEASUREMENT TRACKING November 1998

Pr~rdering/OrcJering

Percent Mechanized Completions Returned Within 1 hour of SORe Batch Cycle
~!~.~~tw1~~:' Lex .

Z-Yalue

Measurement M-_..,.,..~:-....,---:=-:--:.;A::;."..:CTL=E::Cs==--:-_.,....,.... ~1
NO.7 No. of # Retumed % Retumed

t:::r&~::::::::~:::::::3"::::'~~ Completions in One Hour in One Hour
120% -y------------------,

-+-
-+-Jan-98
-+-Feb-98
-+-Mar-98

-+-Apr·98
-+-May-g8

-+-Jun-98

-+-Jul·98

-+-Aug-98
-+-Sep-98

-+-Oct·98
-+-Nov-98

,-+-
I
-+-Jan-98

-+-Feb·98
-+-Mar-98

-+-Apr-98

-+-May·98
-+-Jun·98

-+-Jul-98
-+-Aug-98

-+-Sep-98

-+-Oct·98
-+-Nov-98

~c.

"Ul

~
'""<

~
c

"...,

~
c

"...,
~
c
co...,

2.0

1.5

1.0

0.5

0.0 !---t---+----.,~_+____.-.J~::::::::.=~~

4.0.,--------------------,

3.5

3.0

2.5

5.0.,....------------------,

4.5

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5
0.0 ~_-_-_-t___-_-..._t__....-____4

......................................................................................................................................................................, :

120%
Z·YaJue

100%
Base < 30 ,

19.93 ~ 80%

8.30 l
15.84 ; 80%

Base<3O l

Base <30 40%

Base < 30 3
20%

Base <30
Base<30~ 0%
Base <30;:

~
co

~ i§l i ~ ~ ~ ~ !J
~Base<3Oi c ~ '" c '" t;co "

co c. co " " CD
" ..................... ..., u. ::E < ::E ..., ...,

< Ul 0 Z
nJa:33.2%

EDI

o 0.0%
47 28.0%

55 55.6'!ll

9 16.7%
o 0.0%

1 50.0%
1 100.0%

o nJa
o nJa

o nJa

o nJa

AIiCLECs

113

O.

/I Retumed % Retumed
In One Hour in One Hour

LEX

o
o
o
o

All CLECs

340

9
168

99

54
7

2

340

AIiCLECs
EDI

217

546

414

1.207

1.146
1.372

1.626
1.827

1.863
1.711

o

100%
217 0 0.0% 83.76 )
546 17 3.1% 126.31 l 80%

414 34 8.2% 65.80 I
1.207 43 3.6'!ll 175.131 80%

1.148 45 3.9% 162.51 '
1.372 934 68.1% 22.98 :: 40%

1.626 1.623 99.8% ·26.46 ~~
20%

1,827 1.824 99.8% -29.94 :.

1.863 1.861 99.9% -38.13 ~ 0%
1.711 1.700 99.4% -12.20 ;. co co

~ ~
co co i§l co co co i§l"1 "1 ~ "1 "I ~ ~0 0 nJa Base<3O: c .0 C '3 '" ~co "

co c. co " ..., " CD...... ........... ... ... ..., u. ::E < ::E ..., < Ul Z
11.931 8.081 67.7% nJa

11.931

No of
Completions

No of Average Time
Completions in Hours

No. of Average Time
Completions in Hours

Mar-98

Apr-98
May-98

Jun·98
Jul-98

Aug-98
Sep-98

Oct-98 ::
Nov·98

Jan-98 9
Feb-98 168

Mar-98 99

Apr-98 54

May-98 : 7
Jun-98 ! 2

Jul-98 ! 1
Aug-98 j 0
5ep-98 : 0

Oct-98 ; 0

N0v-98 0

Jan-98 :
Feb-98

Mar-98 :
Apr-98 :

May-98 ;

Jun-98 .

Jul-98 :
Aug-98 .:

5ep-98 .

Oct-98 :
Nov-98

12 Mo. Total'

12 Mo. Total

...........................................:: ,",".
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PERFORMANCE MEASUREMENT TRACKING November 1998

Pre-Ordering/Ordering

~

~Jan-98

~Feb-98

~Mar-98

~Apr-98

~May-98

~Jun·98

~Jul-98

~Aug·98

~Sep_98

~Oct-98

~Nov-98

~

~Jan-98

~Feb_98

~Mar-98

~Apr-98

~May-98

~Jun-98

~Jul-98

~Aug-98

~Sep_98

~Oct-98

~Nov_98

35%

700/.......--------------------..,

4O%-r--------------------,Percent
Rejects

Percent Rejects (For the Electronic Interfaces EDI and LEX)
...... ' ':

LEX

EDI

No. of
Rejects

AJICLECs

AJICLECs

No. of
Orders

No. of No. of Percent ,.
Orders Rejects Rejects :>

, ~%

Jan-98 I 27 18 66.7%~; 50%

Feb_98 ~ 273 85 31.1% .

Mar-98 t 115 21 18.3%' 40%

Apr-98 ~ 53 6 11.3% .

May-98 ': 10 0 0.0% ~ 30%

Jun-98 " 1 0 0.0%.. 20%

Jul-98 .' 0 0 nla .:
Aug-98 ~ 0 0 nla < 10%

Sep_98 ~ 0 0 nla ; 0% +--+--+--_-t---4I~_<Il~_<Il~ ......t--.....- .....-_

Oct-98 ! 0 0 nla :: !!! co co co !!!, co co co
€ . ~ ~ ~ w. m ~ ~ w' ~ m ~o'

> Nov-98 ~ 0 0 nla . [;;f ~ ~ :f 5 " g> ., 8
·:::·:.·:·:·.:~:~·.~;.:!..~~·I :~::::::::.:.::.:::::::::.::: ~~.:.:.:.:.:::.:, ·:::·:.:::··.::~:·~·~::·:·::.:.::::.:.···::~i:·~~~:.;;.. " : , , w w .••.= : w.: : w : , ...!
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PERFORMANCE MEASUREMENT TRACKING November 1998

Pre-orderinglOrdering

Percent Mechanized Rejects Returned within One Hour of start of EDIlLASR Batch Process

120'l10 ,-----------------,
Z-Value

~~m.ij~~m-i ··i."EX .. .. .. .. . .

: Measurement All CLECs
NO.1a t:I--~N~O-.of-:-""-::#-::R:-et~u-m';'ed"':"~%~R:-e~tu-m-ed-.-r-----m

Rejects in One Hour in One Hour

-+--AII CLECs
• - - • - -51andard

2O'lIo

~
0'lI0

~ ~ ~ ~ ~ ~
CD '" CD '" CD

~- '" '" ~ ~c .:. >. c 0. "-.. "
.. Q. .. ::l " " '".., u. :; < :::; .., ..,

< f/l 0 Z

lOO'l1o

8O'lIo

60%

4O'lIo

2O'lIo

0'lI0

l§! ll: ll: CD i ~
CD

~
CD

~ ~t ".' :c .D .:. c "3 '".. "
.. .. ::l .., ::l ".., u.. :; < :; .., < f/l Z

10ll'l10

400 -+-

350 -+-Jan-98

-+-Feb-98
300

-+-Mar-98
2SO -+-Apr-98

200
-+-May.98

-+-Jun-98
lSO -+-Jul-98

100 -+-AU9-98

so -+-Sep-98

-+-Oct-98
a -+-Nov-98

l§! CD ~ CD '" CD CD CD CD ll: ~
~ 1 ~ ".' ".' ".' :c ~ § "3 '" 8 ~.. " .. .., ::l ".., u.. :; < :::; .., < f/l Z

30
-+-
-+-Jan-98

25
-+-Feb-98

20
-+-Mar-98

-+-Apr-98

15 -+-May-98

-+-Jun-98

10 -+-Jul-98

-+-AU9-98

5 -+-Sep-98

-+-Oct-98
a -+-Nov-98

'" CD CD CD CD '" CD CD CD ~ CD
~ ~ '! '" '" ~ ~ ~ ".' '"c .:. >. c '" Q. .:. is.. "

.. Q. .. ::l ::l ::l " ".., u. :; < :::; .., ..,
< f/l 0 Z

120'l10 .,-----------------,

.................................................................
.:

nJa i .................................................................................................................. ..:

Base < 30':

Base<3O~

7.10 .;

5.20 :

3.46 .~

0.45 :
0.10:

2.44 .:

0.84 :~
1.15 .

2.20 ~

nla

0.0'lI0

70.5%

89.4%

92.8%

96.5%

96.9%

94.9%

96.5%

96.3%

95.5%

94.4%4.872

a
a

lOS

397

428

307

281

611

850

1,027

8B8

20.18

26.65

8.OS
2.26

nla

nla

nla

nla

nla

nla

nJa

23.02

0.64

nla

340.02

9.39

1.52

O.SO
0.46

0.17

0.12

0.12

0.12

0.18

11

84

10

6

a
a
a
a
a
a
a

111

AIiCLECs

AIiCLECs
EDI

5,161

a
1

149

444

461

318

290
644

881

1,066

907

5,161

o
1

149

444

461

318

290

644

881

1,066

907

No. of Mean Time
Rejec1s To Retum

No. of Mean Time
Rejec1s To Retum

.. ..... ...................................................................
EDI

AIiCLECs
No. of # Returned % Returned

Rejec1s in One Hour in One Hour Z-Value

Jan-98 11 3 27.3% Base < 30

Feb-98 : 84 2 2.4% 56.88 i

Mar-98 . 10 a 0.0'lI0 Base < 30 ~

Apr-98 6 a 0.0'lI0 Base < 30::

May-98 : a a nla Base < 30:.
Jun-98 : a a nfa Base < 30

Jul-98 : a a nla Base<3O:

Aug-98 a a nla Base < 30;'

Sep-98 . a a nla Base < 30.·

Oct-98 a 0 nla Base<3O.
:.

Nov-98 . a 0 nla Base<3O:

12 Mo. Total 111 5

12 Mo. Total

Jan·98 :

Feb-98

Mar-98 :

Apr-98 :
May-98 ;

Jun-98

Jul-98

Aug-98 :

Sep-98 .
Oct-98
NOY-98

Jan-98 :

Feb-98 :

Mar-98 :

Apr-98 :

May-98 ~

Jun-98 .~

Jul-98

AU9-98 ;

Sep-98 :
Oct-98 :;

Nov-98

Jan-98 .
Feb-98 .

Mar-98 .

Apr-98 .

May-98
Jun-98 .

Jul-98

AU9-98

Sep-98

Oct-98

IF:;:;:;::;::~NOV-98 .
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Flow Through

' ..

.'.

--····SWBT

·····-SWBT

Orders

--+-A11 CLECs

--+-A11 CLECs

~:.
::.

~.

~
i~
::::
"

43.31 t
59.79
47.75 '
33.44

86.6%
87.3%
86.2%
87.9%

79.8% :
78.5% .

79.2% .
82.9%

% FlowThru

39,798
42,347
45,971
41,523

Order Process Flow Throu h (% of Flow-Throu h From EASE) - CLEC T

49,850
53,971
58.073
50,069

(
~
::~

49,850 48.247 96.8% : 93.2% -31.79 11
53,971 51,565 95.5% : 93.7% -17.50 ~
58,073 54,552 93.9% 92.6% -11.93 --+-A11 CLEes - ••• -. SWBT
50,069 48,238 96 3% . 94.0% -22.05 ..; ,.

:·:..::~~r::~<·~:~~\_::~~:::~::-~~1::>~·:i~;·: ..~~~:*lf::~:_:_~~~~ "*~:..i:>~:~~~;::~~~i~::-~~ .. *i::».~!~~~i~~~~ ..1~~~~{~?~~~~~~~~~~i~i~l~lful~i~~1~~*;*~*mi~~~l~~~~~j~~{~*~~~Ji~~~i~~~~~l~~~~~~t~

:~~::~:~-:. :==:-::::.=::~:::::~~~:.=::::::~::::t ..:<~-:~~::::::~~::::~~:~$·:::::::::··: ..:~~ '::::~~:::~: :::;~::::::::~:~;::::~::::~:::: ..::::: ...~:::~:~: :::::$ :~:::::..~:~:~~~::~::::-::::::::~:-:~:::~:~::~::::::~~:$~::::~~~$*:.::::~~:~:§;~:::::f.:--:~;~~r:~::.::::::~:::::~::;:::3::. ~::~~:::.~:~:::::::*:::3::$ 3;:::::~::::3::3:::::~:~::::3::%1

Through Completion ~~ 96% ~
All CLECs SWBT r 95% .

No. Orders No. Flaw Thru % Flaw Thru % Flaw Thru Z·Value ~~ 94%

1i: ::
91%

);, 90%

t 89%
~: 88% +--+-..,...-!---;--_--+----+--+_-+--+----l

I i ~ ~

Aug-98 ':

Sep-98;
0Ct-98 <

Nov-98

": .
1a- ....,.,=;-;::::-_T;.;.h;;.;ro:.::u"'g;.;.h.:..P,;:;osti:.::;;;.n.5g_-:::=:::-.....,r- f~~~ 90% ,..... -,

All CLECs SWBT
~: 88%

1~f:i:l:;iW;;;;:;i;lf:i:l:;i;;;;:;i;lfOlilj_.:.:N::::o.;.;O::::r:::d:::ers~~N:.:::o:..:.F;.;I::::aw:...:.T~hru~i_=%:...:F;.;law:=..:.T:.::hru~~t-%.:::...:.F..::Iow::::..T~h:.::ru~I_...:Z::-V..:a:::l::::ue=-_ll~~:::

~ 82%
~: 80%
~. 78%

76%
74%
72% +-__+----+--+_-+--+--+_-+--+--+--+--l

271 - No. 13a



PERFORMANCE MEASUREMENT TRACKING November 1998

Flow Through

Order Process Flow Through % of Flow-Throu h From EASE) - LSC T ped Orders

~,

I
Aug-98 I
Sep-98 l
0Ct-98 '
Nov-98

30
32
37
24

Through Posting

16 53.3% :
21 65.6%
25 67.6%
9 37.5%

86.6%
87.3%
86.2%
87.9%

-+-A11 CLECs • "---SWBT

··--·-SWBT-+-AIiCLECs

25 83.3% 91.4% 1.56 *
93.8% .

:,
30 92.1% -0.35 ,i
33 89.2% 91.0% 0.38$
17 92.3%

Through SORO Distribution
f------:A1"'I-=C""L=ECS,,:..:.;;:.:.:l!:.:..::=:::..::::::;;r:.:=;,SW=B"'T,--""T""----f! 98% ,..--------------------,

No. Flow Thru % Flow Thru % Flow Thru Z·Value Ii: ~~

:1 :8
ill 90% +--+--+--............,............--+--+--+--I---+----J

~ ~~ ::: ::~ ~:~ I: ~ i ~ i
37 36 97.3% ~ 92.6% -1.09 ~ I -+-A11 CLECs - - . - - - SWaT I '.
24 23 95.8% : 94.0% Base < 30 ~~ ,

~~~:::~~~:::~-::*Z:::?:~:~~~~::::~~:~: ~~m~::::::~:.::: ~~W~;~~~~:- ::::~~::::::.~r:..:.~;..%:'-:::::::~~:*~~~~~~:;::::~ik~~~~~~*~~*3:~~i~~*~~t:t~~~;~!~~~~~~~r$~1~m*~~~~~i~~~~~~i~~~~~~~~~~~~~;~f:~~~~~~~~~i~J~~m~~~~~~~

Aug-98 l
Sep-98;
0Ct-98
Nov·98

NllllMl~*l:
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PERFORMANCE MEASUREMENT TRACKING

Billing

November 1998

".

.::

.~

-+-A11 CLECs i:
·---··SWBT

:.

..
a:> a:> a:> a:> a:> lil ~ ~ ! ~ ~~ ~ '2 '2 'tc c "5 '".. '"

..
~

.. " .., " '".., u. :::;; :::;; .., <t en z

0.40% ....-------::---------,
Z-Value 0.35%

0.30%

-0.21 ; 0.25%

-<l.3O; 0.20%

-<l.38 ; 0.15%
-<l.38 ::
0.00 :: 0.10%

5.96 ~ 0.05%
0.00 ~ 0.00% +- ---'ol__....~__.........

-<l.17·.

-<l.36!
0.00 ,

-<l.15 1

Billing Accurac

CRIS Usage Bill Aud~
All CLECs SWBT 5.0% ...- --,

No. of Acels. No. of Errors Percent Percent Z-Value 4.5%

r--,;.Au=dited=~+_...:Oetected===--+...:E:::rr~o:::.r.:.R::a:::te~~l_...:E::.rro=r.:.;R:::at::e_lf_----~~l 4.0%
3.5%

-6.45 ~ 3.0%
-7.07 ~ 2.5%
-4.96 , 2.0%
-1.50 ~ 1.5%
3.16i 1.0%

-2.05 ; 0.5% '--_~:::.,.~~.;...:..:~........;:..:..;._~~
-<l.55 :' 0.0% .,..
-1.61 ;.
6.68 :

-<l.79 :.
-<l.13 :

........":-: .:-:-: : -: : ~::.;.: ;.: ::: :;.:..-:..-:.:-:.: ;.: : : -:.:-:.:..-:.: :.: :-:-:-:.;:::-:.;..-:.:-:..;-: ;.::;:::;::::-:::.::::;::-:-:-:-::;«..~: :.:..::-:.:.:..-::;::

Jan-98 1350 0 0.00% ; 3.00%
Feb-98 1257 3 0.24% ' 4.30%
Mar·98 , 1633 0 0.00% ~ 1.48%

~~;::l
1526 0 0.00% l 0.15%
1867 12 0.64% i 0.24%

Jun-98 ' 1695 0 0.00% 1 0.25%
Jul-98 :: 1746 2 011% ~ 0.17%

Aug·98 : 1625 0 0.00% ' 0.16%
Sep-98' 1310 17 1.30% , 0.25%
Oct-98 '. 1490 3 0.20% 0.32%
Nov·98 ~ 1561 7 0.45% ; 0.47%............................... ... . .............. ......... ........ ,.. ..... .............. .. ....... ...

CABS Usage Bill Audit
All CLECs SWBT

No. or Acels. No. of Errors Percent Percent
Audited Detected Error Rate Error Rate

Jan-98 , 15 0 0.00% , 0.00%
Feb-98 . 16 0 0.00% ' 0.00%

Mar-98 ~ 13 0 0.00% ~ 0.00%
Apr-98 , 11 0 000%1 0.00%
May-98 i 12 0 0.00% 1 1.62%
Jun·98 ~ 10 0 0.00% l 0.00%
Jul-98 l 10 0 0.00% ' 0.00%

Aug-98! 12 0 0.00% 0.00%
Sep-98 : 15 0 0.00% , 0.00%
Oct·98 : 23 0 0.00% :. 3.02%
Nov-98 • 26 0 0.00% , 2.61%

................................... ....................... .......... ...................
CRIS Bill Audit

A1ICLECs SWBT
No. of Accts. No. of Errors Percent Percent

Audited Detected Error Rate Error Rate

Jan-98 l 222 0 0.00% ; 0.02%
Feb-98 ; 224 0 0.00% '. 0.04%
Mar-98 ' 236 0 0.00% ) 0.06%
Apr-98 ; 289 0 0.00% 0.05%
May·98 ; 306 0 0.00% ~ 0.00%
Jun·98 ~ 263 1 0.38% ~ 0.00%
Jul·98 ~ 293 0 0.00% 1 0.00%

Aug·98 ; 292 0 000% I 0.01%

Sep-98! 265 0 0.00% 0.05%
Qct-98 232 0 0.00% 0.00%
Nov-98 ~ 237 0 0.00% 0.01%................. ....................

271 - No. 14



PERFORMANCE MEASUREMENT TRACKING November 1998

Billing

::.

....:::.

~AIICLECs

•••••• Standard

• <
.~.

I
.:~

~.

':.<

~.::.

~ ~ ~ ~ ~ ~ ~ ; i ~ ! I

.....w w...-~•.•.••.~.••.•.•.: •.•~.•.•: .•••.,:'w~., ..,.: :. ~ , ·.W ••••wow.·.·.· w w 1

loo.O'l(, ..-------......-4~..........__.
99.8%

99.6'llI

99.4%

99.2'llo

99.0'l(,

98.8%
98.6'llI

98.4% +-........._+-I--_.........-+__il--_-+--+--I

lOO'll1 ..--~=_-._......._~_........
99'llI

98%

97%
96'llI

95%

94%

93%
92'llo +-_ __i-_.........--+-+--+-_+-_ _+_~

nJa

-33.95 :

.~~::~~
•31.48 l

-928.45 ~
-826.80 ~

·24.89 ~

:::~l
-1.426.72 ::
-2.181.20 l

-367.34l
-4.900.65l

-325.24 Z
-315.86 1
-350.83 ~

-363.37 .

-371.86

z· Value

Z· Value

~
....•.••..•.. ..•nJ~. L..'oW.W .,••••••••••••••••••••••••••wow w •.•.•.•.•.•.•.•.•.•.•.•.•.•.•·•·•·•·•·•••·•·..•.·.·.·•·.•••.w .••••••••••••',' •..•••~•••••••••.••••••w •••••••.•••w..~ ,~:

Percent
Correct

o
1
o
o
1
1

o

20.725
62.412

9.702
4.970

o
447

o
o
o
o
o

98.256

No. in
Error

114,131
n,343

124,109
98,088

92,272

82,780

61,336

1.719.732
2.074.261
3.000.088
3.172.402
2,850.639
2.080.945
2.009.883

1.895.573

2.336.499

2.508.767

2.627.591

26.278.378

No. of Usage
Records

~~~; .. =;::.. ···;·;~~···~E···········································::::·::.····································1

112.692 110.009 97.6'llI ~ 98.0'l(, I~AIICLEcsl :;:
114.864 112.612 98.0'l(, :: 97.5% • _ .•• 'SWBT ::;
106.294 103.007 96.9'llI:, ~

125.040 121.836 97.4% . ~ 97.0% :::

141.057 136.572 96.6'llI . 83.121. 9696·.~ l:
194.104 186.312 97.0'l(, ~. 99.1% , UN r~
267.266 259.552 97.1% :. 99.0% 82.181· 95.5% +--+--+_1--_.........-+-+---+--+---+---1 '.'

......... ~~;; ~~:;~ ;?~: ;: ::~ ~:: ~. i ~ I i I ! ~ i i ~ ! 1:

.........1:~1.0: 1.~9 ~ ..~ ..~~3 ~:?"fo....- ~:~ :. :·:~~::L ,"'" ,",.~,..,""w., ~ w •.•w"..w ow ",..w., w w.w w., ...-,J

May-98 :
Jun-98 ,

Jul-98 ~

Aug-98 ;

Sep-98 :

Qet·98 ~

Nov-98 :

Jan-98 '
Feb-98 .

Mar-98
Apr-98

May-98 •

Jun-98 :
Jul-98 :

Aug-98 :

Sep-98'

Qet-98 :

Nov-98

Jan-98 .
Feb-98 ':
Mar-98 .

Apr.98 :
May-98 .

Jun-98
Jul-98

Aug-98
Sep-98
Qet-98

Nov-98

121140. Total

, Measurement r~_...,.,._::-_r-"""'::-::-_T""".:.:A:;,II.::C=LE::Cs=-_
No. 15 No. of No. in Percent

Accounls Error Correct

~ 12 ~~ ..~~; ~,~ ···········3··· .. ····1~.

.........................: .

12 Mo. Total:...

271 - No. 15,16,17



PERFORMANCE MEASUREMENT TRACKING November 1998

Billing

..'
::

. .
>

i}
*'.i

- - - - - - Standard

~..::

___All CLECs i
..• - _. Standard :11:

___AIICLECs

0.0% -l--+-......_-__.....-+__...........
20.0%

40.0%

60.0%

100.0% -r------------_.....,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--+--+--+-+---+-_-+-i--+--+---l

100.0% -r---------------,
99.0%

98.0%

97.0%

96.0%

95.0%

94.0%

93.0%

92.0%

91.0%

90.0% +--+--+--II--+--+--+--+-+--+--+~

0.06% r-------------------,

100.0%

80.0%

. " - " " :

nla;

268.17 ~
195.79 ~

210.38 .

254.50 ~

184.10 ;

-137.39 \

67.22 ;

>

-93.00 l
-104.10

-53.74 ':

-259.07 ,

-282.81 i
-61.31 '.

69.65 ~

-17.58 <
47.57 :'

-214.72 ;.

-290.48 ;

Z-Value

Z-Value

••••••••••••••••••••••• -=:-

~~ ';;...... .. " .

~
.~

~

~

55.6%
60.6%
66.9%

54.5% .

66.4%

99.2%

85.4%

Billing Timeliness (Mechanized Bill)

Dally Usage Feed Timeliness

50,725
30,474
41,082

44,593

31,035

650

8,942

400,348 0.013

38,241 0.015%
8.485 0.003%

24,087 0.009%
12,271 0.005%

8,537 0.003%
24,592 0.008%
44,725 0.015%
40,878 0.015%

145,679 0.050%
25,630 0.010%
27,223 0.010%.. ' .

207,501 68.1% nla
•.•_ •• _ ' <N _, ••••••••••••••••••••••

2,850,639 69,097 97.6%
2,080,944 33,941 0.064%

63,932,297 18,294 0.029%

55,624,292 17,082 0.031%
61,100,207 49,356 0.081%

61,486,700 48,212 0.078%
61,021,148 55,482 0.091%
61,371,369 42,945 0.070%
60,625,978 331,633 0.547%
63,421,174 483,813 0.763%

163,399 0.274%........... .... ..

Total
Billing ($)

257,779,182
256,237,401
263,046,914
266,111,392
267,968,851
292,570,512
289,155,552
275,054,078
289,680,203
263,425,350
280,152,300

3,001,181,735

Jan-98 ,.

Feb-98 ;
Mar-98 ~:

Apr-98 ~:

May-98 ;

Jun-98 1:

A~~~~: :~
Sep-98 .

0Ct-98
Nov-98

12 Mo. ""

...................•.. .....t'........................................................

All CLECs
Total No. Billed Percent
BIlls Late On-Time

1.719.732 63,064 96.3%
2.074.261 75,614 96.4%

3.000.086 130,983 95.6%
3,172,402 84,375 97.3%
2.850.639 69,097 97.6%
2.080.944 86,403 95.8%

2.003.739 123,935 93.8%

1.895,576 89,642 95.3%

2.338.499 133,822 94.3%
.: 2,489.716 68,907 97.2%
~

~. 2,627,590 60,664 97.7%
................... . .........................................
26.253,184 986,506 96.2%

: :;

........................................................" .

; ·.·.·.·..·.·.·· ··· ·.·h··.·.··.·.·.·..··.·.·..· ~ ',' .
:~ Measurement ~ All CLECs II
, No. 18 Total No. Billed Percent

:H~lM:~t~~:$,;~<M~~; Accounts Late On-Time

........................ :; .

. Measurement All CLECs - CABS
No. 20 ~lt---=To-:l-al~--,r---,T=ot~a~I..;;.;;;.;;;.;;.;;....;;P=-e;:;rce.;;...n~t-

: '
MM%m:m,M~t Billing ($) Unbillable ($) Unbillable

.: .

p~aa~1:P:::t!:::t!a.·:::.·.·.·:::.·.·.:::·.·.·.~·.·.·.~·.·.·.~,·.,!!l·.·~w,!!,!l!l[;~.w~••.••,;:v.,;;'lw~ ,;;.,..,~.~~., Percent Unbillai~il~i!.~i!.~i~igii.~:l!!:l!!..!!l.!!l..!:!.!:!.,!:!.!:!.!:l!m·.·:l!!··:l!!··..:l!!..·m!m!:!.. ·!:!··..!:!···!:!.. ·!:l!·.:l!!:l!!:l!!.~..~~.,.~~~..,~~w.~w.!:l!'..I·«.·
All ~~~~s - CRIS (~::~) ~ lli

Unbillable ($) Unbillable 120.0% .,. -, :=~:~~: I'
:=~;;~:: ~.
~May-98 ~i.
~Jun-98 .<

~Jul-98 ~

~::= I
~Nov-98 r

l~
::::"
~~

..........................0;. ,'.:-:-
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PERFORMANCE MEASUREMENT TRACKING November 1998

General - Center Responsiveness

~
LSC Grade of Service

.... . :.::..
% of Calls Answered within 20 Seconds ~,

: Measurement.. LSC ~ LSC .; Southwestern Bell ;: 100% 1---,...~~t.......-~.p3.I::.....I:~:~......jl=="::::t.J:l ~;
: No. 21 N Dallas :. Alliance ( SOCISRC Y, 90% i ~.-.. ..- -- l:
............................ " . 80% #.. ~

Dec-97 .~ nla nla :, 90.1% 70% '. - _ ... ' K
Jan-98 '. 95.0% 96.9% :. 89.0% ~. 60% t ~
Feb-98 i 92.0% ~ 98.5% ~~ 88.9% ::: 50% ~:

Mar-98 t 95.0% ~ 98.9% .' 86.5% ~. 40%. , ---+-Dallas ~.
Apr-98 .~. 95.0% '. 98.0% : 91.1 % ::: 30'"i ~:

, ., } 7V -4-Alfiance ~
May-98 .'~~ 96.0% ~ 98.0% : 83.7% . 20'" ~:

~ .,., • - - - - SWBT ,
Jun-98 :~. 93.0% ~ 98.0% . 72.8% ~. ~.

Jul-98 .~~ 92.0% ~ 98.6% !~ 6792.34~ ~,1~: ~:
Aug-98 ~~: 94.0% ; 98.6% , . "" < ,.. I I I I I I I I I I :::

Sep-98 ~~; 96.0% ~ 98.7%:' 82.9% ~ ~ ~ ~ ~ i ~ ~ ~ i ~ ~ l}
:: Oct-98;1 96.0% \ 98.4% 88.1% c ~ If ~ ~ ..:: ~ ~ 1 ~ 0 z ::~:
L,w , ~.~-~.il:.. 94.0% ;,., 9~·!.~.~:m.w....... 87.3% ,....:<.«*".,"<<<<<"<.:*:<<.".:<.:<,.:.:.:.",.:.:<<<<.:.,,,.:,,.:.:."«,*:",.".:<".:.:<.:<,«.:<<<.".".:<."".:.:.:*,,<<.",.,,.:.:.:.:.:<.:.".:.:.:<"".:.:.:.".:.".".".1

LSC Average Speed of Answer
li;h:t'·;~",:!t~~·;f""~$6",;%",!~",J\",l..M,,,m"'~"'i~i:~!~:t-·w_,'_"',:",'=-'="_"_""FA!7~~","rag",""",:e,":' :-:N:,-U~;.;.·;.;.'~!o:'~' O;.;.·f-::,S;.;.·eco-:",:",·n_'d;.;.S-:····_·,·_'-:=-".-::'.:-.;~1'~' ~ :": , , ,..".:.: : :.:..< :.:•••• ··,:·.w,.·.·. "':'.. :N.·:·"·,,·:·:·:·.·,,·:·:·,,··:.,:·:·.·.·· ·:·:·:·:·,··:·,,·:·:·:·:·:·:·:·:·:·:·:·>:·:·,,·:·:·:t

. Measurement~. LSC LSC Southwestern Bell ~:.' .~:

1i.·~,'·.mw~."m'''.riN,m~:~~~,~m,,~·,~~~~r..;Da=II;;;.as~1!t~A.;;;II;;;ia;;.;n.;;;ce;;.-ft_.......;S;;.0CI~~S;;.;R.;.;C;..-_1!m; ~ .' r
Ii Dec-97 ~:. nla nla 7.0 ~. .

~.3O ,.' ~.
Jan-98 . 6.0 5.0 8.3 ~~

." ~. 25 ~
Feb-98 " 7.0 4.0 8.2 ~: 20 ' • I ~~
Mar-98 ..~: 6.0 4.0 10.1 ~: \ j, r ---+-Dallas
Apr-98 " 6.0 4.0 i' 6.6 15 "

~ ... • -4-Alliance'
May-98 ~. 6.0 4.0 21.7 ~: 10 ., • ~

Jun-98 ' 8.0 4.0 ,:: 29.4 ~ 5 t:= :' .··i r::: : : • • ... --SWBT ~
Jul-98 . 8.0 4.0 :~ 41.9 ~: 0 1 !

..............~.ijL ~·~.I ~J... !._~~~~_~I_._J
Percent Busy in the LSC

---+-Dallas
-4-Alliance
- - - - - SWBT

co i co co co
~

co co co ~:
en en q> q> q> en q> i.:. >. l: '5 COl Q. t >III III '" '" <II 0
:E « :E .., .., « en 0 z ~,

to

~WltM~~wM'€wmr ···p;;;;rt ~f c~il~' o;;;;;;d 'with 'B~~ ~~d~i~~ . . .. .' .

~ Measurement ~ LSC LSC Southwestern Bell t 20%
: No. 23 :'1 Dallas Alliance ~ SOCISRC 18%

. ~ 16%t·w..···.w·········~:9i·i ~t ::: 14%

Jan-98 '.~ ~~:~ 12%
Feb-98 '~. .~

<.' ,~ :.' 10%
Mar-98 ;~ ,l ~: 8%
Apr-98 ;::: ~l ~. 6%

May-98 ~: ~; ~. 4%
Jun-98 ~: ~ 2%
Jul-98 :~~ t 0% +--+----;-+--+---;-+--+---;1--....__

~~~: :~ 0.0% '. 0.0% ;~: 17.5% ~ ~ ~
Oct-98 ., 0.0% , 0.0% ~1 15.3% .... ~ If
Nov-98 .. 0.0% ~ 0.0% ::: 17.6%

............. "......... :::: ':':-:"':-»»:-:-:-;':';':-:-:-:':':"0:':-:-:':':-:':';':';':':-:-:':-:':';':.:.:.»:-:.:.:.;.:-:-:.:-:-:-:-:-:-:.:.:-:-:-:.;.:.:-:.:.:.:.:.:.;.:.;.:.:.:-:.:.:-:-:.:-.-:.:-:.:-;.:.:.:-:.:-:.:.;.:.:.:-: :.:-:-••••••:-:-:-:-: :.:-..:-. :.:.:.;.;.:.:.:.;-:-••
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General - Center Responsiveness

Southwestem Bell ., 100% ,---------------------,

LOC CSB

;.'

:.'y".:...:- ..:' ......:-:.: ····v:····· .•.•••.•...•:..•..:..-:-:......:....

'"

95%

LOC Grade of service

% of Calls Answered within 20 Seconds

86.3% 92.6%

90.3% 90.2% 90% :~

:::: ::!:;. ::: -'. '. --'-CLECs t
92.2% 91.4% 1· !.~.;

- - - - • ·SWBT .,
90.5% 88.2% 75% ~

94.0% 87.4% 70% t
94.0% 86.4%~: ~
91 6% 84 8% ~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~Q.' ~ ~ ...

. .~. (,).c::ll..iiii-~c:~C) oi;~ ~
92.2% 83.3% l~ ~.!!l :E ~ :E .; .., ~ ~ z ~
~~ ; 83~ ~ I

........................................................................................................................................... x."":··-:·»:-:·:.... :-:·:-:-:·:--.:·x·:-»..:·:·:·:·:-:-:·:·:·:-:·:·:-:-;.>..:-:.:-:-:-:.:.:-:-:.:.:-:.:.:.:-:.:.;.;...;.:-:-:...;.:-:-:.:.;.;.:-:*:-:.:-:-:.:.;...;.:...:...:.:-:-:-:.;...:.:.:...:-:-.--:-:.;...:-:.:.;.....:.:-:-:...;.:-:.;.:.;...:-:-:-:;:..

Dec-97,.
Jan-98 ;~

<11
Feb-98 \

~

Mar-98 i*
Apr-98 ~
May-98l~

Jun-98 ~~
Jul-98 ,>:

~
Aug-98 ~
Sep-98 ,~.

Oct-98
Nov-98

~..•,
LOC Average Speed of Answer

t .

:§i~~~~~:*~~*~i~~~"§::~~::::"""'" ' ',. . . ,', ..' ',,' ",.. ' .. . ..-:.... .. · ·..v ..0:.:.;.;••••0:.:-:•••:-: : :.: : ;.:.:.: .:.:.:•••:.:.:••••-: :-:•••:0:.;.;.:.;.:.: ;.:-:.;.:.:-:•••:.:-:.:.:.:-:..-:•••••;-:-:-: ;.:-:.:•••:.;-:•..;.:-: ;.:.:.:-:.:..-:.;.;..•••:-:.: :.:.:.;.;.:-:..:~~.

l::<,~,:J?fu\::::".~::<:,::::<:mA~ Average Number of Seconds ~ ."
:. Southwestem Bell ~. 9.0 11:

: .•w.w.•.•.w.",,,,""..., '_""'. LOC CSB f. 8.0 :1:
Dec-97 'l1 nla nla ~ 7.0 t
Jan-98l 6.0 nJa ~ 6.0 :l:
Feb-98 ~. 7.0 nJa y 5.0 t
Mar-98 ~: 6.0 n/a::: ~~

::::: .. 4.0 :~.
Apr-98 *. 6.0 nla ~ --.-CLECs :~
May-98 .-:;. 6.0 nla:. 3.0 t
Jun-98 ,~ 8.0 nla ~ 2.0 - • - - - ·SWBT i~
&::-. :~

Jul-98 :. 8.0 nla:, 1.0 ~l~

Aug-98 t 7.0 nla ::. :*
S 98 6 0 nI i 0.0 iii
ep.:~.. a ~~~~"'~Q.~~",~~~;~~~~I :.,

::![ ~:~ ~; ~ ~ ~ :E « ; ~ ~ ! l g z :~::
. ~::~ . :'.. .. .' " :::~

Percent Busy in the LOC
Percent of Caii~·Off~r~d~··B~~~~~ditio~ r ..~ ~~~.. ..,..w • , ••.••.....•.•••• .••••••• .••••••••• •••.•••• •••• •••• ..••.. .•.• .•.. .•• .•.• .•••..• ••• ·t

Southwestem Bell j: :~.
Lee CSB '.' ~= ; I': I

Feb-98 ll :;: "
Mar-98 *' ~ :,: *
::;::: ,.~. .:.~.; 'I.:,:.:;.:. 60% i I:
Jun-98 ~~. ~ 40% -+. :~
Jul-98 ] ::: '~' ~

Aug-9a ! :~ ~.~ 20%
~ ~

~: I' ~:~: :: I 0% J I~
. Nov-98 ~. 0.0% . 2% ? ~.
: ' :::::; ' :;..;.: :-: :-..;.: :.:.;....;. :.:.:.;.: :-:.;"..;.:.;"':';':-:''':-:''':':':':''':-:';';':';';':':':';':''':':';. :.;. : :.:-: :.:.:.:.:.:-:.;.:.:..-:.;.:.: :.:.'.:.;.;.;.:.:.:.:.'.:.:-:.:.:-:-:.:.:.:.:.:.:-:.:.:.:.:.:.;.:.:.;"':':;~:
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1998

SWBT and CLECs Combined

=
Directory Assistance Arkansas

. ...,~ ."'..w.w.~·.· ··.·.·.·.·.·w.· W"'''' ·w·.·w "." .,..,. "''"'w·'''.w·.·.w.· ·.· ·.., ~~ ·.w .~{' · ~.·.·.·.·.··.·w·.·.· , ~ ~, .w " W"'W.w ~.

% calls Answered In these Time Intervals (In Seconds) , Avg. Speed l .
% < % < % :> % :> % :> % :> % :> ~ of Answer .j Avg. Speed of Answer (Sec.) '._

_ 1;.;.;:,5-+--=2:;;:.5:;,.-+-..:.7.;.:5:.....1-1:.::0;;;0::.....,r---:1:::5:.::.0-+-=2.::;0:::0-+_2=5:.:..0:;,.-i~j---:(.:;:S;::eco=ncI;::S::/')-rn' :
~ 7.0 ,..------------------,

, Dec-97 l l l 6.0 ...oIIIc :

Jan-98 l 32.2 48.3 17.8 104 3.8 1.2 0.3 ~ 43·l 5.0 ......
Feb-98~. 31.4 48.3 17.8 10.0 3.9 1.1 0.3 4:3'j 4.0
Mar-98 ~ 24.8 41.6 22.0 14.6 6.2 2.6 1.2 5.1 3.0
Apr-98. 25.9 40.8 24.7 17.2 8.5 3.7 1.2 5.5 2.0
May-98 '. 18.7 32.0 28.8 19.3 8.5 3.7 1.2 6.2 1.0
Jun-98~' 21.5 35.6 25.0 16.2 6.3 2.5 1.1 5.4 0.0

Jul-98.· 21.7 36.1 24.8 16.6 7.9 3.3 1.4 5.7 ~ ~ u.~ ~ ~ ~ ~c:' ~ ~ ~~, ~ z~
Aug-98~' 22.7 38.1 22.5 14.7 5.8 2.3 0.9 5.2 o~ c: ~ .. ~ ~ ~ Cl _ 8 0

Sep-98 ~ 26.6 41.0 22.1 15.6 7.3 2.5 0.9 5.2 .!!l:::;::::;: ~ ~ Ui

0Ct-98 ': 28.3 43.2 20.1 12.7 5.1 2.2 0.9 4.8 .:, -+-SWBT/CLEC I
: ~~-~~L ?:·.~ 41:.8 ?~:~ ~.~:.~ ~'.~ ?:~ ~..~ ~:.~ ..t ~ w.w w <

Operator ServicesIf'M~~;~~~~~~t""ir· .:'~ ~;I~~~;;~:··~~ th~~~;·~~~I~'(i~:~~·d;~ :..... .Aj~~= ']."".w...""w.-...w.....::::...~.::....:;.~::::~ ..~~~';, ..w.,..w.'w~ ~ , .....~

~mM%¥m:~ 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) :~ 7.0

~:~ ~ 254 43.1 18.9 11.5 4.2 1.4 0.4 4.7:1 ~:~
Feb-98: 22.7 39.0 22.1 13.2 5.3 1.9 0.4 5.1 'j 4.0
Mar-98; 17.2 32.2 27.7 18.7 8.5 3.9 1.8 62 l 3.0

Apr-98;' 19.8 36.6 25.4 17.6 8.4 3.8 1.2 65.:58 '1.' 2.0
May-98 : 14.7 27.6 29.3 20.0 8.8 4.0 1.6 , 1.0
Jun-98 15.7 30.7 27.5 17.1 7.2 3.1 1.5 5.9 ~ 0.0
Jul-98 :. 16.9 32.0 26.6 17.6 8.6 4.0 1.6 6.0 "~. a:> a:> a> a> a> a:> a> a> a> a>

~ ~ ~ mQ.~ ~ ~ ~ ~ ~ ~ ~
Aug-98 :. 17.9 32.7 23.2 14.9 5.9 2.5 1.0 5.4 o~ c: .. ~ c: :ij j ~ 8- z!5
Sep-98 ~ 20.2 34.8 23.0 15.3 7.5 2.8 1.1 5.5 .!!l ,f :::;: < :::;:~ _ Ui

0Ct-98;, 21.7 38.4 20.7 13.5 5.5 2.5 1.0 5.2 -+-SWBT/CLEC I
: Nov-98 ~ 20.6 34.9 26.1 16.0 7.1 3.6 1.5 ~ 5.8 .~ "
...........................................0: :- :..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

~.

Directory Assistance

=
~11t!surem ····· ····=~:,:·::::~:~~=;m~~~~:~~~~~~:f···· ,;. ~~:···~:····r·· ···········.. ·······~~~·:···~·~ .~.~~~~~; (~=~;." , r,
: No 78-7 % < % < % > % > % > % > % > of AnS\Wr :' ~:
kM~l'§i~a~t·.· 15 2.5 75 100 15.0 200 25.0 (Seconds)

, at j ~jl ~:.~J
Apr-98 ~. .~ 1.0
~~. .
Jun-98 ~ 25.0 43.4 16.0 9.6 4.2 1.9 1.1 4.5 0 a I I I I I

Jul-98 31.7 51.6 12.5 7.3 2.3 0.6 0.3 3.7 D~ ~ ~ ~ ~ ~ ~ ~ ! i 0>0: z~
Aug-98 ~ 30.0 52.0 9.8 5.0 1.3 0.6 0.2 3.4 -.!!l Lr ::lE < ~ ~ -, ~ 8l l

~:: ~ ~~:~ :::~ ~~:~ ~:; ~.~ ~:~~: ~:~ I: -+-Dec-97!
: Nov-98 ~ 30.7 48.9 15.3 9.4 3.7 1.6 0.9 4.2 --+=-Jan-98 ~
:- ? ..•' :-:-:':-:':-:- :-":-:·..x·;.: :·:-:-:-:-:-:·:-:-:·;.x·..:·:·:·.:·:·x:-:·:-:-»:-:·:·:-:-:·:-:·:-:-:->:-:·:-:-:-:·:-:-:-:-:.;·:-x·:·:·"»:-:·:-:-:-:-:-:-:·:-:-:-:·:·:-X-:-:':-»:-:-:':-:-:-:-.

Operator Services
Mwni*lffilii~m:··w""",w.'..". '.' ,w.w 'K~~;~';~d"W~~ 'Mi~~M Co~bi~ . , . '~.."""" ·.·.· ·.·.·.·.·.,·.·.·.·.·.·.w.·.·.·.,·.w.·.,·.·.,·.·.·.·.·,wow.,·.·.,·.",·.w.·.,·..·.·.·.·.,·.·,w.·.·,w.·.,·.,· ", , w-;:
UMeasurement (~ % Calls Answered in these TIme Intervals (in Seconds) AIIQ, Speed [ Avg. Speed of Answer (Sec.)
~ No, 80-81 (;, % < % < % > % > % > % > % > of Answer *!'
~1~*"lM:~~~;~ll~W~' 1.5 2.5 7.5 100 15,0 200 25.0 (Seconds) f.. 5.0I ~

Dec-97 ~ .

§! '[.P.l
May-98~ ._
Jun-98: 30.0 51.5 11.9 7.0 2.7 1.5 0.8 3.8 ;l 0.0... I I ~ I ~ lQ

Jul-98 ~ 332 53.1 11.7 7.0 20 0.7 0.3 3.5 ,. q> ~ ~ ~ ~ ~ ~ ~ q> i ~~z
Aug-98 ~ 29.9 49.5 11.0 5.9 1,7 0.6 0.3 3.6 ] ~ ~ ~ ~ « ::lE ~ ~ ~ 8l 8
~:: I ~;:: :~:~ ~::~ ::~ ~,~ ~,~ ~:: ::~ :!.::t:: -+-Dec-97 ~l
Nov-98 i ,--+=-Jan-98 :~.

:: w.,..w '.'. ~.. :~:? w~·4 16.2 .,.. ::.~, , "'~:.~ ".?:~, "." .,:..:0 ~" .., .'." ,..,,~:~ JL«'>:<M:'>:««'>:<'>:«<'>:<'>:-:->:''-:<'>:':'>:<'>:'>:'':'>:<'>:««<'>:'.:.:,<<<.:M>:<.>:.:.>:•••:,-:-:.:••<<< ••••>:.:.:.:.:<-:->:.>>:.:~:
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1998

SWBT and CLECs Combined

~.

.Ii

-o-West MOIKS

Avg. Speed of Answer (Sec.)

III '" :=:1
~iI~--i~f--_;+-.-:-I·.-s-t-:!-o-:+>.-i
4.2 ,

Avg. Speed
of Answer
(Seconds)

Eastem Missouri

Directory Assistance

Kansas and Westem Missouri Combined
% calls Answered in these Time Intervals (in Seconds)

%< %< %> %> %> %> %>
1.5 2.5 7.5 10.0 15.0 20.0 25.0

........................................................................................................................................................"...

1;t-~~%_car-II-:::S;-A":,"nswered.,.,-::::,-:,-in;.,:tThese",,,::;-Ti..;;lm.;.;erlnt,=e;-rva;..:;;.ISr(in~Sec~0"Tnd..;;s"::)::-:--i~l Avg. Speed
%< %< %> %> %> %> %> of Answer
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

0ec-97 l
Jan-98,

Feb-98 i
Mar-98 ~

Apr-98 ~

May-98 ~

Jun-98 ; 42.3 58.4 15.0 9.6 4.5 2.6 1.2 3.9
Jul-98 : 32.9 49.2 18.4 12.2 5.9 2.9 1.6 4.6,

Aug-98 ~ 29.6 43.4 22.0 14.6 6.1 3.1 1.6 51
Sep-98 l 39.8 56.3 17.5 12.0 5.4 3.1 1.5 4.3

0Ct-98 l 36.2 52.7 14.5 8.8 4.1 1.4 0.4 3.9
Nov-98 ' 38.2 53.5 17.2 12.0 5.9 3.2 1.6 4.4

Dec-97 ;:
Jan-98 .:

Feb-98 <

Mar-98 ~

Apr-98 "
May-98 :
Jun-98 25.0 43.4 16.0 9.6 4.2 1.9 1.1
Jul-98, 31.7 51.6 12.5 7.3 2.3 0.6 0.3

Aug-98 ~ 30.0 52.0 9.8 5.0 1.3 0.6 0.2
Sep-98 ; 36.7 54.0 14.0 7.7 2.4 0.9 0.5
0Ct-98 : 30.3 49.5 11.8 5.9 1.6 0.7 0.4
Nov-98 30.7 48.9 15.3 9.4 3.7 1.6 0.9

$

~;
::'

_•. - _. West MOIKS

Avg. Speed of Answer (Sec.)

-+--EastMO

3.7
4.5
4.9
4.0
3.7
4.3

3.8
3.5
3.6
4.0
4.1
4.3 .
• ::~::::~::~::"-:::::::::::::::--:•.:-'-:*:::::;:*:::::::::::::::::::*:::::::••::::::::: :::::-::::::::::::::::::::-::::::::::::::::;:::::::::*::::~::::::::::::::::::::::::··::::::::::::w.:v.

Avg. Speed
of Answer
(Seconds)

Operator services

Eastem Missouri

Kansas and Western Missouri Combined
% Calls Answered in these Time Intervals (in Seconds)

%< %< %> %> %> %> %>
1.5 2.5 7.5 100 15.0 20.0 25.0

% calls Answered in these Time Intervals (in Seconds) Avg. Speed
--:%::-<~""':%::'-'<..;.;,F%~>;.;...;;F%:':-'->;;.;..;;F%:7'-'>-=F~%;.;>=F~%,...>-I~l of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
Dec-97
Jan-98
Feb-98
Mar-98 .
Apr-98
May-98
Jun-98 42.9 58.8 13.9 8.6 4.1 2.4 1.3
Jul-98 35.8 51.6 17.5 11.4 5.8 3.1 2.0

Aug-98 32.3 46.8 19.9 13.3 5.3 2.9 1.7
Sep-98 42.6 57.7 15.7 10.8 4.8 2.4 1.3
0Ct-98 ' 39.8 55.9 13.2 8.4 3.9 1.5 0.5
Nov-98 39.3 54.9 16.3 11.4 5.7 3.1 1.8

Dec-97 ,

Jan-98 ~

Feb-98 ,
Mar-98 !
Apr-98 :
May-98,
Jun-98 i 30.0 51.5 11.9 7.0 2.7 1.5 0.8
Jul-98 1 33.2 53.1 11.7 70 2.0 0.7 0.3

Aug-98 ': 29.9 49.5 11.0 5.9 1.7 0.6 0.3
Sep-98 ~ 32.7 50.1 15.7 9.2 3.1 1.2 0.6
0Ct-98 ~ 27.4 456 14.6 8.2 2.6 1.1 0.6
Nov-98 ~ 30.0 48.4 16.2 9.8 4.1 2.0 1.0

) : .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance Oklahoma
. .....•.........•. :~ " ,' " ," ,' ' ....•.... ...' : " " .:;.

Avg. Speed of Answer (Sec.)
~~ Measurement 1% % calls Answered in these TIme Intervals (in Seconds) Avg. Speed
:~ No. 78-79 n % < % < % > % > % > % > % > of Answer

~Mml$:Wlt~m~ 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 76

Dec-97: 74
Jan-98 :~ 19.5 32.2 31.8 22.5 10.6 5.1 1.8 6.6 7.2
Feb-98) 16.6 29.1 31.3 22.3 9.2 4.2 2.0 6.6 7.0
Mar-98 ~ 14.0 24.9 37.7 25.6 12.3 4.6 1.8 7.3 6.8
Apr-98 :: 18.5 30.3 33.7 23.9 13.1 6.0 2.6 6.9 1 6.6
May-98 i 14.6 26.1 38.2 27.5 12.5 5.6 24 7.4 .,.[.! 6.4
Jun-981. 17.3 28.5 32.3 22.2 9.0 4.6 2.4 6.7 6.2
Jul-98 ~ 14.6 264 35.5 24.6 11.0 4.8 2.4 7.0 ~ .... CD CD CD CD CD CD CD CD CD CD

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
Aug-98 ~ 16.1 29.5 31.8 22.0 10.6 4.3 1.4 6.6 0 c: - iii Q. ~ c: "5 g> ~ -8
5ep-98 1 16.2 27.4 33.0 22.5 11.8 5.9 3.0 7.0 ~.\1l If ~ < ~ ~ -, < tJl
0Ct-98; 20.8 32.7 33.1 23.5 11.8 6.1 3.3 7.1 ~ -'-Dec-97 i

.. Nov-98·: 184 29.5 35.9 26.0 144 7.6 4.0 7.4 ~~ --+=Jan-98 ,~..........................: ,{' ,{' ,{' ",::

j

...............

-'-Dec-97
--+=Jan-98

Avg. Speed of Answer (Sec.)

.......................................................................: : ,{' .

0.0

1.0

Operator Services

If~:~~~~~n;Jf:j'i;.f-·'"·-.,.,%,...<.;;%:..ca:r=II~~,:..A<;:,;nswe;;;r:;;red.:;.~:.·;;.~~;.:~T~:;···:;:~:..T~~me.:.:'··T·.:.:.;~;;:·::;;··rva.:.:::::;ls;.··l::(i·~.:,,::."~:;~'::'·T·~:.d~=!L.,...·_·~---I:;' 'IwAj~~=.' r···' WM

'-_1_1;,;..5=--+-.:2;,;;.5:..-+-,:..7:..:.5~1-1:.:0.:.:.0:.....j---:1.;:.5:..:.0-+.....::.20:.;..;:.0-+..;2:.:5:;;.0~~'l-....l(:.seco=;.;;nd:.:s:!.)-j:;i~~1 5.0 ....... -,

., ~~, 32.4 49.5 12.4 6.1 1.0 0.2 0.1 3.6 .~ 4.0 ....-~~.............- ..............._...._...---~..

Feb-98 i 28.8 45.7 12.8 6.1 1.4 0.2 3.8 3.0
Mar-98 > 24.6 40.8 15.3 7.1 1.4 0.3 0.1 4.1 2.0
Apr-98· 30.9 48.4 13.9 6.7 1.0 0.3 0.1 3.7
May-98 ~ 27.2 44.8 13.6 6.6 1.2 0.2 0.1 3.9
Jun-98' 28.4 46.9 11.9 6.0 1.4 0.6 0.2 3.7
JUI-98 ~ 26.6 46.2 12.5 6.0 1.2 0.5 0.3 3.7

Aug-98 , 30.1 48.7 11.9 5.1 0.8 0.1 0.1 3.5
Sep-98 1 28.1 47.6 13.8 6.7 1.6 0.4 0.2 3.8
0Ct-98 " 31.9 48.2 15.1 8.5 3.9 2.4 21 4.5

§ ~.~:?~..".w ?~:.~ ~~.:.:. ~.6:.~ ~:.~ w •••w.?::. ~:: .w••• ~:.~••.•. l ,..~?.,. ~ ,.: .
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1998

SWBT and CLECs Combined

.- :::: :..:..-.:.;.: ••: ;.:.;..:.;.;0; ;..;-:.: ;.:.: ;.;.:.;.;.:•••:.: ;.; :. ;•••••: ;.;.;.;..-.:-:.:.:.;.:.;.;.:.;.:.;.;.•..:••••:.;.;.;.:•••;.:-:.;.;.;.;.;.;.:.:-:..:.;.:".: .;.:.;.;..;.:••••;.:.

.;:

...........

~ ~",I ~
c5. - ~
« ::'i -=l

-+-Dec-97
-+-Jan-98

7.0
6.0
5.0
4.0

, 3.0
l 2.0

I~ ~:~
~

5.0
4.5
5.0
5.6
5.9
5.7
5.0
5.9
5.8
5.2
5.2
5.5

A~.·'·S~·"·~"·" '·M ., '.' ·.·.·.·.·.· w • ••·•· • , '.' ·w·· · ' :

of Answer Avg. Speed of Answer (Sec.)
(Seconds)

North Texas·

%< %> %> %> %> %>
2.5 7.5 100 150 20.0 25.0

50.1 21.8 16.0 7.9 3.7 1.9
53.6 19.0 13.1 7.2 3.1 1.1
49.3 21.7 15.9 8.2 3.7 1.6
454 24.5 18.5 8.9 4.9 2.3
419 27.8 19.3 10.6 5.7 2.6

.:.

428 25.6 19.1 10.1 5.0 1.8 '.
48.3 20.8 15.3 8.2 3.6 1.4
41.9 28.1 19.9 10.3 4.8 2.3
41.6 26.8 18.6 10.2 5.0 2.4
465 24.0 17.0 8.1 4.0 1.6
452 21.8 15.9 8.5 4.1 2.4
464 25.5 18.0 10.0 5.4 2.4

Directory Assistance

Dec-97:i 36.5
Jan-98 ..; 38.2
Feb-98 ., 34.1

Mar-98 ~ 30.2
Apr-98 :,: 27.7
May-98 ;~ 27 7
Jun-98 :~ 32.4

Jul-98 :~ 284
Aug-98 :i 289
Sep-98 :1 32 8
0Ct-98 :; 31.3

oW." •••w ,.~~-~~,1 ~2 7

. Measurement .: % <

." ....~~: ..:~::9.....J 1.5

:::
:::

""~:;-,i i ~
« ::'i -=l

-+-Dec-97
-+-Jan-98I.

~....~:::~r:;.:;,;,~·(~~ :~:;~~~:;:: ;:=;::;---;I_I.: 15 25 75 100 150 20.0 250 (Seconds)?, ::.

f:~~"1ii :; ~ ~: ~ ~~.~ ~;.: 1~~ :.~ :.~.. :.~ ~: :.~ ~... -... -y - " j 1:

~::: I:. ~~ ~ ~~: ~~:~ ~~:~ ::~ ::~ ;:~ ~:~ :j: ::~ '-./ :;:
Apr-98 !:: 397 534 19.6 15.0 8.5 4.8 2.7 4.9 2.0 :~.
May-98::: 445 568 19.7 14.4 8.6 5.9 3.1 4.8 1.0
Jun-98 ':' 335 479 24.0 17.4 10.2 4.8 2.3 5.4 0.0
Jul-98::: 343 473 24.4 18.6 105 5.3 2.8 5.5

Aug-98 'i: 334 466 24.6 17.6 10.0 5.5 2.4 5.5
Sep-98 ::: 453 590 14.3 9.8 5.2 2.7 1.1 3.9
0Ct-98 iii 49 9 64 8 12.5 7.8 4.3 2.2 1.0 3.3
Nov-98',: 448 568 17.8 12.7 7.4 3.7 1.5 4.3........:::...

•

:.. . ~ ::~:i:~::,: o.i.rectory .I\s~~~.~~.~~ .. . ~~~~.~~~ !~~~ r" ,.
'::1 % Calls Answered In these Time Intervals (In Seconds) : Avg Speed ~;

':~ ~; ~ ; ~ ; ~ ~ ~ ~ ~.~ ~.~:. ~:~: ~~ 7 0

. Dec-97=-:! 31.6 43.7 26.1 18.6 10.2 5.4 3.1:' 5.9 r 60
Jan-98:; 287 41.5 25.2 181 9.5 5.1 2.3 5.7 j: 5.0

Feb-98:1 362 51.2 21.4 14.6 8.3 4.1 1.9 4.9 t 4.0
Mar-98:~ 361 51.2 20.6 14.7 6.9 3.1 1.5 4.7 ~~ 3.0
Apr-98 :; 356 49.4 24.6 19.1 10.6 5.1 2.0 5.5:. 2.0
May-98 il 35.1 47.2 24.1 19.0 10.8 6.3 4.0 6.3 1. 1.0
Jun-98 ~ 42.3 57.0 15.5 10.8 4.4 1.6 0.6 3.9 r 0.0
Jul-98 ~ 32.0 49.2 18.8 12.3 5.5 2.0 0.7 4.4 ::

Aug-98'~ 40.9 55.7 16.4 11.4 5.9 2.4 1.0 ,. 4.2 :~
Sep-98 ~ 35.6 49.9 21.3 16.3 9.6 5.6 3.4 ... 5.6
0Ct-98:~ 45.3 59.1 14.4 10.0 4.9 2.8 1.6 3.9
Nov-98 J 44.7 55.9 20.3 15.5 8.8 4.5 2.1 4.8

. : ;.: :-:.; : ; -:.:-: ; ;.;.;.: ..;.: :..; ; ; .

Avg. Speed of Answer (Sec.)

r-- "" "" "" "" "" "" "" "" "" "" ""~ ~ ~ ~
Ol Ol ~ ~ ~ ~ ~

~(J <:: .0 .:..
~ <:: :; 0> 8~ '" CI> '" Q.

'" -, '" CI>..., u.. ::'i « ::'i -, « C/) z
-+-Dec-97
-+-Jan-98

Directory Assistance South Texas·

R ... ~'Calls Answe~ j'n' ~h'~'TIrne Intervals (in Seconds)
.'%< %< %> %> %> %> %>,)

1.5 2.5 7.5 100 15.0 20.0 25.0 ~
.:.

Dec-97 .'. 33.3 47.9
Jan-98 i~ 30.0 43.5
Feb-98 * 26.5 41.4
Mar-98 ;1 28.9 43.4

Apr-98 * 29.3 43.8
May-98 :1 29.3 44.1
Jun-98 :; 25.3 41.4
Jul-98 :l 25.4 40.7

·l
Aug-98 :i 28.2 43.0
Sep-98 :1 36.9 51.5
0Ct-98 :; 42.0 54.3
Nov-98 :~ 39.7 50.6

21.7
22.0
23.1
20.7
21.8
22.8
22.0
24.7
22.9
18.4
23.3
24.6

15.2 7.7
15.4 7.4
16.4 7.2
13.1 5.9
15.4 7.9
14.9 7.4
14.7 6.5
16.6 7.0
16.4 8.5
12.2 6.3
18.3 12.8
18.1 10.0

3.8
3.9
3.9
3.2
4.2
3.5
2.9
3.1
4.3
3.1
9.5
6.3

1.6
1.9
1.3
1.2
2.2
1.7
0.9
1.7 '::

2.1
1.3 ~~

7.0 l~
3.3 ':

Avg. Speed

~~~:~: i:.::

5.0

;:: I:
::~ 1:
5.4 Ii

r5.1 ,:

5.4 ~
5.5 ...

4.6
6.9
5.5

8.0..----------------,
7.0

6.0
5.0
4.0
3.0
20
1.0
0.0 +-....,....---,--.-....,....---,-..,..---.----.,-..,..---.----.,....--l

I -+-Dec-97 -+-Jan-98 :,

.................:" ..'. ~Fe~~~ , =.~.a:-~.~ , w J~
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 78-79 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1998

SWBT and CLECs Combined

: ....

CD CD CD CD CD
q> q>

~ ~ '"'5 '" ~..., '" Q>

<C en z

I

~---::~~'5-";.;..:rr,,=,~:,-.~.;..n.;;.~rs;.;.~~;,-i;';':-',~r"ese~~:':-oTi....;.~-,,m,.e,,,,;,n"'::F-:-'5M....;~;;.;.·I~T··(:;;.·i~'='~:'-··~;.;~·.;;.·..·nr··d;.;··~:-:~_·:~_..··-I··Nr~E¥'_"'~ ~A:~;':;~'=;,=)'
~ 3.5

oec-97 52.4 69.2 5.7 2.4 0.4 0.1 0.0 2.4 3.0
Jan-98 ~ 53.9 71.4 4.4 1.5 0.1 0.1 0.1 2.2 2.5
Feb-98l 50.8 68.9 4.4 1.5 0.2 0.0 0.0 2.4 2.0
Mar-98: 45.6 63.5 6.6 2.7 0.5 0.2 0.1 2.7 1.5
Apr-98 ~ 47.3 65.7 5.7 2.1 0.2 0.1 0.0 2.5 1.0

~~~:~: 1 ::~ :::: ;:; ~:: ~:~ ~:~ ~:~ ~:~ \ ~:~,
Jul-98 :. 381 57.4 8.2 3.3 0.8 0.4 0.1 3.1 ,: ..... ~ CD ~ CD ~ ~ ~ CD CD CD CD

~~~~:; ~:~ :~:~ ::~ ~:~ ~:~ ~:~ ~:~ ~:~.l ~ ~ ~ ~ II ~ ~} 1 ~ ~
0Ct-98 ~ 41.6 64.0 6.0 2.6 0.5 0.1 0.0 2.7 -.-oec-97 ;!
Nov-98 ~ 46.7 66.2 6.4 2.2 0.2 0.0 0.0 2.6 =+=Jan-98 .

......... : ...,.:.: «....:.: :-:..: ..:.,: -:-:.;....: :.;.;.:-.-:-: :..««....;. ..:.....:.;.. .;.;, -..;.:.;..:.;.;.: ; ;..:,.;.;.:w•.: ...:.:...;...;.....,:.:.;.;.; :.;:

III ~::::;::~;:i~e inte~ls (i~ S~Ond~) ~~::T=~.~; W '" ••••", ·,w.w.·.,,·. w.w.·,w.w.·",,·. w.·.·.·,w,w.,·,w_.·"',·.w.·. , , 'w.w.w 'w wi

.:.i~:~: % < % < % > % > % > % > % > of Answer { Avg. Speed of Answer (Sec.) .:.t.:

(W' 1.5 2.5 7.5 100 15.0 20.0 25.0 (Seconds) l 3.5~ ................. .

'. Dec-97; 37.5 59.0 7.3 2.6 0.6 0.2 0.1 2.9 I 3.0 .~
Jan-98: 48.2 66.6 7.0 24 0.6 0.3 0.1 2.6 ~ 2.5 I
Feb-98 ! 43.2 64.5 5.3 1.4 0.2 0.1 0.0 2.6·i 2.0 ~j
Mar-98l 36.6 56.6 8.6 3.5 1.2 0.8 0.7 3.3 1 1.5 '::

Apr-98 ! 39.7 58.9 8.5 3.6 1.2 0.5 0.2 3.1 ·;..:i:~~.i.::.. 1.0May-98 ~ 43.3 63.1 8.0 3.9 1.2 0.5 0.2 2.9 ; 0.5
Jun-98! 35.1 56.4 8.1 3.9 1.1 0.8 0.4 3.3 0.0
Jul-98" 356 55.1 8.4 36 1.1 0.3 0.2 3.2 q; ~ ~ ~ ~ CD ~

Aug-98. 35.3 58.1 6.3 2.7 0.6 0.2 0.1 3.0 ~ C .0 '" ~ ~ §
Sep-98 35.1 59.1 5.5 2.6 1.0 0.5 0.4 3.0 ~.!l If::o ::0""

0Ct-98! 35.6 59.8 8.3 4.8 2.4 1.6 0.8 33 :::;::~:~l
Nov-98 35.2 59.8 6.4 2.6 0.8 0.2 0.0 2.9

.......................... . .

% calls Answered in these Time InteMls (in Seconds)
%< %< %> %> %> %> %>
1.5 2.5 7.5 100 15.0 20.0 25.0

71.3 81.3 5.1 2.9 1.1 0.5 0.3
708 82.5 3.9 2.0 0.7 0.1 0.0
65.5 77.5 5.9 4.0 1.4 0.7 0.1
59.2 12.8 7.3 4.1 1.4 0.5 0.2
60.3 723 7.8 4.5 1.4 0.6 0.3
57.2 70.6 9.0 6.2 3.4 2.1 1.2
59.9 73.8 6.3 4.0 1.4 0.5 0.3
52.2 68.3 7.2 4.3 1.7 0.8 0.4
57.9 73.4 6.5 4.4 1.8 1.0 0.6
59.6 72.7 9.0 6.6 3.6 2.2 1.2
67.2 79.3 5.6 3.7 1.6 0.8 0.6
71.3 82.2 4.3 2.7 1.4 0.7 0.5

Operator Services South Texas·

.t....

% Calls Answered in these Time InteMls (in Seconds)
%< %< %> %> %> %> %>
1.5 2.5 7.5 10.0 15.0 20.0 25.0

~~~;'l 48.6 66.3 7.1 4.7 1.8 0.8 0.4
Jan-98 ; 457 64.6 6.7 3.0 0.7 0.2 00
Feb-98 ; 36.1 56.9 9.3 4.6 1.4 04 0.2
Mar-98 ; 40.6 621 8.2 4.4 1.9 0.9 0.5
Apr-98 : 43.5 62.6 10.3 6.0 2.2 1.0 0.4
May-98 ; 52.8 71.0 5.7 3.2 1.5 1.1 0.7
Jun-98 ~ 44.0 64.6 7.0 3.9 1.7 0.7 0.2
Jul-98 ~ 41.9 61.8 7.2 3.4 1.0 0.4 0.4

Aug-98 ) 42.4 62.9 9.0 5.4 2.5 1.8 1.2
Sep-98 ~ 53.7 71.8 5.6 3.0 1.6 0.7 0.5
0Ct-98 : 52.3 64.2 16.0 13.3 9.9 7.4 6.0

<
Nov-98 52.6 68.0 7.3 4.1 1.2 0.7 0.4

:: .........

2.7
2.6
3.2
2.9
3.0
2.4

~:~ II
2.4 ~~

7.1 ~
~2.6

I -.-Dec-97
=+=Feb-98

-'-Jan-98
=+=Mar-98

..: •......... :- :-":

• These geographic designations are aligned by Operator Services operational responsibil~ies and do not match SWBT market areas.

271 - No. 80-81 - TX



PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Arkansas

':

............................................................................................................................................:

4.5% -r-------------..-......---~~
4.0% .....
3.5%
3.0%
2.5%
2.0%

l~l;;:: 1.5%

1.16:g~
@,l 0.0% -I-........----I---+----1,.....----~
~ ~, 3lQ. ~ ~
........ <!!'I/l"01s~

1.4% ~-1 ~ z
~

1.3% if
1.2% 'it I -+-OpSvc -6-0irAsst
1.2% ill ~

Directory

Assistance

Percent Calls Abandonded
~~~~~~mmm~~~

4.1%
4.1%
3.8%

4.2%

Operator

Services

Aug-98 ~

Sep-98 .:
Oct-98 :;

~ Nov-98::. .. ,', .. ...:..

Percent Calls Deflected

~.

~.

~...................................................................................................................................................................................................................:-

0.000%
0.000%
0.000%
0.000%

Aug-98 ~;
Sep-98 ~
Oct-98 .:

Nov-98 :

r"M~:~:;~~t' '; '~::;"'"'''''''' '::: i"'~:~~" ·· ·w .. · .. · ·· .. ·• "'WI,

[<),E·~,·z··"a"w·iiw···m·" .~~~r-......:::.:::=-t-....:.=::=.::......-1l@ 0005% 1\ ,.
I I 0:004% r.

looo~ -4 . I
~Ooo~ ~
*~ . ~

[[ 0.001% "m0.000% .J---I---+---+--t---I--+--t--..--4t-..--fI :
~ i
~m 3l;,:3l, 0l8~ 3l~, ~:
....... - - ~:;::.•..0.000% .h

0.000% ,W <

0.005% I -+-Op Svc' -6-0ir Asst I
0.000%

Average Work Time (Seconds)
:; .. M~~~r~~~~"r ..
l' No.84

.: .

Aug-98 ::
Sep-98 ':

Oct-98 :
Nov-98 ..

6,595
4,941

5,128
4,653

0.68%
0.60%
0.60%
0.56%

I-+­..........

-

l:
~

~
:<

~::..
~

~;:

~.
<X) ~

1 I:z
'.
:~
~

.~

::.

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1998

Operator Services and Directory Assistance
SWBT and CLECs Combined

KansaslWestern Missouri

I
Aug-98 !
Sep-98
0Ct-98 ,
Nov-98 ~

« ..

~.

-&-OirAsstI -+-OpSvc

4.5% ,-----------------,
4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0% +-....,..-__-!---;---.,I---;---;--+---+---'

1.6%
1.1%
1.1%
1.2%

Directory

Assistance

Percent Calls Abandonded
~mm~mm~~~mm.lmm~~

3.5%
3.7%
3.9%
3.9%

Operator
Services

~. Measurement
No. 82 I

: -::-

Percent Calls Deflected
.....~~~~r~~nt ..·;· "O;;;;;~····w ·..· Di·~ ..·· lK ~

.: No. 83 l Services Assistance;l@ 0 0% &•• ~~;::- • :.0
~.-...W. m· w ••••••.•••••." Hf 0.0% ~

~ tt J :::I W0.0% ~
~ ~. 00% {:

~::;: . r-II 0.0% ~;it 0.0% .

~t 0.0%
. . ~ ~, ~ ~'. i~ir . . >0'

Aug-98 ; 0.0% 0.0% bi 1 g- 8 '.
Sep-98 1 0.0% 0.0% it (/) Z "

0Ct-98 :, 0.0% 0.0% ~m I -+-Op Svc -&-Oir Asst I :;:
., N.~~~ .., ~:~~ ~:~~..~,.•~.,,~.w ..,., "., '.W." ..•...,"'...•..m.w..". ""~.w., '.m'."' , ..·.w.~.w.w.,,"~ '·m."'.' m;:

Average Work Time (Seconds): ~~~~~;;,~~ ..r..·..·..·..o~~t;;~ · Di~~~'"'' ~~ .
: No. 84 Services Assistance % 30.0 -r------------------,
w.,,, "." '.''''''' ",.-.. "I &lli 25 0 ...

i ;m . ro:L

I *,,:~ 20.0

I I 1~
;. :::;:::::
• • 1M. I ~

0.0

':

Aug-98 I
Sep-98 1
0Ct-98 ~
Nov-98 l

.: :.

27.3
26.8
26.9
26.8

23.2
22.7
22.7
22.6

,:,:
I -+-Op Svc -&-Oir Asst ~

:';'•. : .:;.;,«:...: ..-::...:::-;-:.;.:..::.;,.:.;,.::.;,-:-:0:.;,••::::.;,.;,••:::: .. :.;,.:::.....:::::::.;,.::: ••.;, ••:-: •.;,.;,::.:••.;,••-:-:...:•••.•:.:•.•:•••:.:.:.;,.:::.:•••:.:•.•:.:.:.:.••:.:.:.:.:f:

Non-Call Busy Work Volumes (CCS)
........... ..

::::
:..'

. ································ ···········3·

:~1
"
.~
;;
;:.

:!
'r.
":::
:~

I
-+--+- t
-+= -+= ~

::::::::::::::::::::::::::::.'):::::::::::::::::..::::::..-.:::::::::::;::~':::~'::::::::::::::::.-::..-.::::::::::::::::::::-'::: ....::::::::::::::::.~.

1.00% .,..----------------,

0.95%

0.90%

0.85%

0.80%

0.75'16

0.70% +-...,....--,.-....-.....-.......-....-...-..........,..--,,..-....--l

.............

0.96%
0.90'16
0.90%
0.81%

Percent of
Total

13,308
11,252
8,951

10,225

Centum
Call Seconds

Aug-98 ~

Sep-98 ~

0Ct-98:
Nov-98 ;

;. ..
, Measurement

No. 85
:: "' -:~

•~::

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS



PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Eastern Missouri

Percent Calls Abandonded

~~~-:I
Qct-98 ;'

'. NO~~~.J~ '. '. ,.. . .

3.7%
2.9%
2.6%
3.1%

- -.:::r

~..,

;-"" i:=:

'.' , ,.. . ~~~~~~. ?a.I~~..~~~ec=t!iedm~!m~m.m m..mmm..m..mmmmmmmm..mmm..m·m·.. ·m·..m·m.. mmg..~.
': Measurement : Operator Directory l·

: No.83·: Services Assistance 0.0% -r------------------, W:

II ~:~: 1\il 0.0%
'1~ 0.0%

~, 0.0%

~li 0.0% +-__;-_t_-t---+-__-_t_--lIl--IIf-....-a
';:::l

:~Aug-98 0.0% 0.0% Th'
Sep-98 , 0.0% 0.0% M

: ;;.: ?;~.; ~;~.;I w ~ w ! ~=~:.,~:: =:.~.~.~,.:,:~ !w w.w ,..,..w.~:
Average Work Time (Seconds)r ·M~~~~;;rt .. ~· "o~~~~"'"'' .. .. Direet~;y· ~;:............ .. '''1:

No. 84 Services Assistance M 29.0 -r------------------,
[:l~~~~w.~wi;i.wil·····,ri·····5······5.w5....·~·~.t---,,;:;;;:,:,;=--r-':'===:"'-"'·$l~ 28 a ~

:11 ~i~g ~
iN 24.0
t:l, 23.0

22.0
21.0
20.0

AU9-981
Sep-98 ~
Qct-98 ~

Nov-98

27.8
27.4
26.9
26.7

23.7
23.5
23.4
23.2

I-+-Opsvc -&-DirAsst I
-=..o;···«·:«·:..-:..·:·;·x-:..·.-:-:..·:-:-:·.; :..·.·«·.·.-:·..-:·:-:· ·x ·: .•.-:-:-:-: : :-: .;.. ,.; -:.:..•:.:;:.::-.-:.: :.

~.

~:

~.

:;

.....................".. ~.

t
1.10% .,----------------.,
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1.00%
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0.90%
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0.80% +--.......-...-.....-...,..........,....---r-..--..............,...----,,....-........-l

....... ..
:~

Non-Call Busy Work Volumes (CCS)
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9,350
8,289
8,745

~

Aug-98 ~
Sep-98 :
Qct-98 :
Nov-98

........... .
1 Measurement Centum Percent of
: No.85 ;: call Seconds Total ~~

n~,·~m.m~m.,·.~m·.~m,·.,·m···,~if<t· --:==~T--...:..::=:....---1:il~

I
::"

:;~

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Oklahoma

~.

':$: Yo ::

2.2% ~

1.7% ::::l::

1.9% It I -+-OpSvc -e-DirAsst l
1.9%.H l

Percent Calls Abandonded
~mlm~~~~~~mmm~
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Aug-98 :.
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0Ct-98 .
Nov-98l

.............:.--: .

~ Measurement Operator Directory
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.................................................................................................::
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Percent Calls Deflected
~=m===m~=~~~~~

Operator
Services

. Measurement '.
No. 83
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~m,w. 0.1 %
~r.:::

0.0% -

: .
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0Ct·98 :.
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0.0%
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Nov-98

......................................~

~

·M~~~~~~;:.t ~ o~~t;;r··
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...........

I-+--+=

0.92% ...----------------,
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0.82%
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.,

'::.
0.87% "
0.90% :
0.90% ,.

0.83% :.
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9,718
9,568
8,801

~

Aug-98 ~
Sep-98 <
0Ct-98 l

Nov-98 l
.•..•• ,., ••••..••• ~ w •.•••.•.

(. Me~~~·~'m~rrt .; ,., ~~~ .. 'p~~';' ~ .., , , , , w.·.·...•..•..,•......•" ..

~No.85 : Call Seconds Total
:~ ' :

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance North Texas
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~
Aug-98 i
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No. 82

Percent Calls Deflected
: .

Measurement ::

No.83 ~
x·· · vw· .
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Directory

Assistance 0.4% T"""----------------,
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Directory

Assistance

Operator

Services

Measurement ~
~

No. 84

Aug-98 24.5
Sep-98 23.8

Oct-98 ~ 24.0
Nov-98 , 23.9........................................................................

Non-Call Busy Work Volumes (CCS)

1.10%..----~-j
1.08%
1.06%
1.04%
1.02%
1.00%
0.98%
0.96%
0.94% +-...,.........,...-r--....-~.....,.-...-....-....,..---,r--..,......~

: Measurement ~

~ No. as
:: ,.. -:;

~
Aug-98 ~
Sep-98 ~
Oct-98 ~

Nov-98 ~

Centum

Call Seconds

17,615
16,584
16,554

16,199

Percent of
Total

:...

1.04% .s:
1.04%
1.00%

1.09%
I::;:

3; co co co
Cl,l en en.:. :>Cl c. U::::I Gl 0 0

< II) z

-+-
-+-

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX



PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

~.

I:-&-DirAsst

. ·.·.·.· · ·.· ·.·h· " ~ ..

1:

I -+-OpSvc

4.2'll>
3.8'll>
5.3'll>
4.0'll>

Aug-98
Sep-98
Oct-98
Nov-98

b·.~mm·m"m··m·'::li··!i···m·····m···m···m·,~··m,·m..m.·.m.·,mm·..m.,~p=emrice~n~ti;CmamIElsmAm:.. bl·~n~~~d,~.~ ' ~ ...w.•••."'.,.

:' ~s~~~~~t' ~ .. Operator Directory

fi:p,.rl,,:!wriNii..,~ii..:.ii..~i.~!iwZl!i[,ir-......::s:;,;:e;;.M:.:;.c:;,;e:.;:s--T---:.Ass=i:.;:sta=:.;nc;;;e:;.....-lIm~:m: ::: -r------------------,
A~

:~. 4.0'll> ~ '"
:@. 30'll>
i:.. .
W'· 2.0'll> B....
:.-. 1.0'll> ...- '""""

:h 0.0'll> +--+--;---+----1---;----;---+----1---;---1

t~
1 4'll> iii,
1:0'll> ~~~
1.0'll>
1.2'll>

Percent Calls Deflected

0.0'll>
0.1'll>
0.3'll>
0.0'll>

" Measurement I
: No.83

Aug-98
Sep-98
Oct-98

'l Nov-98

~::: ~=i '1' .~:~~ !~

r~, 0.3'll> ]I l:&, 0.3'll> ;.

~fu 02'll> ~
.@l 0'2"' ~.
•:::::: • 70 ..

Ml 0.1'll> l~
m~ 0.1'll> l:
f:~ 00'll> ?ill . <0 <0 <0 <0 ~,

0.3'll> ~i~ } i ~ z~ ;!
0 3OL~~ .... I/J ,~. "":p ~.

~:;:II -+-OpSvc -&-DirAsst ~

Average Work Time (Seconds)
: .

_I 225 20.'
Sep-98 I 23.2 20.3
Oct-98 1 22.0 19.9
Nov-98 I 22.3 19.9

; : .

~.

~...'

I
~.1z

I-+-Op Svc -&-Dir Asst I
...... :.:>:•••-: :-:-:•••••:.: ;•••••: :-•••: : :.: : -: •••v:..·:::..--:-:·:··.·:·:·:.;.::-:::::-::.-:: ..:::::.·:· ...:-:.?

.' Measurement Operator Directory ~@,

.' No 84: Services Assistance ~~~~ 24.0
1:::~·····!i~·Zl"""i.....:$w~".:.i""'=""'=""'="ztr-......::;.;.;..:.:;:;,;;.;;.,.--r--":":;:==:';;;';;'-'ill 23.0

il ~~:~
20.0

19.0

18.0

. Measurement ; centum

No. 85 ~ Call Seconds
:r- " ..

:;.

'$•.,
~.

v
............................................................................................ ~:

~~~t 1.09%

~t~ 1.08'll>

.~ 1.07'll>
:;.

1.06'll>t 1.05'll>

~; 1.04'll>

::;; 1.03'll>
.~

.:;:

1.08% :~

1.05% f
1.06'll> x· I :::= :::
1.~'ll> ~., ,.""w.'.' . '."'" .." '.'" 'w. , " ",' w '''. w , w. w. W'•••• ,.... .'.

Percent of

Total

Non-eall Busy Work Volumes (CCS)

15.060
13.872
13.875
13,067

~
~

!
Aug-98 I

~':i
Nov-98 ~

'.;.....

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85b - TX



PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

~.
~.-&-DirAsst

................................... ::.

3.0%
3.3%
2.4%

2.2%

Aug-98 :
Sep-98 ~

Qct-98 ~

Nov-98 ~
:- ": .

Percent Calls Abandil~ii..n~.diij,eiili..~~.m.....m....!!..,.!!.,!!.m,!!wm.m.... m..~..~... ~.. ~.'!!.,m...!!.,m.m.. m.,m,m"!!,,mm~d
Measurement Operator Directory ~

Dm:;;!Nzj0$;';i82m~g-_--.;Se:;.;;;.M;.;,·c;;,;e;;:;s __r_....;Ass,-=;.;.;ista=n;;;.ce~_.3.5% T"""---------------::~----, t.t"'..w""w.,....,....w.'w.w·'1 ~:~:

2.0%
1.5%
1.0%
0.5%
0.0% .J--t-_-_t____-_t___t_----l--+-_+_----l

-&-DirAsst

....~.~.r.~~~.t .~~.I.~~.. ~.efleci!.~i!...i~!!.. !!...~..=...=...!!...!!...!!....~...=..=...!!...!!...~....=...=...m...!!...!!.. m..·=.. ·m..·m..!!..·!!....~.. ·=.. ·m..m..·!!..·!!....m·.d....
Directory t

Assistance 1.2% 'r'""------------- --....., ![
1.0%

0.8%

0.6%

0.4%

02%
0.0% +--+--+---+-_-__-_...._-_~

••.•••••••••••••.•.••••• •< .

~ Measurement : Operator

j},"w.'w~~:.,~w...w..~ Services

Aug-98 % 0.2%
Sep-98 t 0.5%
Qct-98 ~ 0.4%
Nov-98 ; 0.4%......................................................................................

Aug-98 ~ 23.2
Sep-98 ~ 22.9

Qct-98 t 22.2
Nov-98 < 22.6

co

~
z

Average Work Time~~i~i~cm.~=~m.~:ili..~~.~m..m.m...m...m.. m.m...m...m..m.z.·m.. ·!!·..m...!l!.!!.m··m··m·m.. m...z.mmm.
Directory ~

Assistance 23.5 'r'""--------------:::-------, I
23.0 ,_

~~:g 11

~b:~ I:
;~:~ ~
19.0

Operator
Services

:: Measurement

;:h'.hW.'..~~.:..~w.,..w···l

...............................................................
Non-Call Busy Work Volumes (CCS)

~.

~
::'

I::;:

o.n% r---------------...,
0.70'lE.
0.68%
0.66%
0.64%
0.62%
0.60%
0.58%
0.56%
0.54%
0.52% +-....--....---.-.,.........--.---,.-,........,........-.......--l

0.70% :~

0.64% ~

0.59%
0.66%

Percent of
Total

21.084
13,592
13,334
13,538

Centum
can Seconds

>
~:

I
Aug-98 I
Sep-98 '
Qct-98 ~

Nov-98 :

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING November 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

.............. ~.: .. .. .. .... ••• ••••••• ••• ·1 •••• ••••••• • • :-::

7.0'16 ......--------------....,
6.0'16
5.0'16
4.0'16
3.0'16

~~ 2.0'16
;lK 1.0'16II 0.0'16 ~_-_+_-_ ......-_+___1-_+_-;___-_+_--l

1'7%:1~:~ t i ~ I1.5'16 v.

3.3'16 A. I ~Op Svc -e-Dir Asst
1.8'16 "[

................................................... ' y;. ::

Directory
Assistance

Percent Calls Abandonded
iiii~mm~=:~~mm~mma

3.6'16
3.0'16
6.1'16
2.9'16

Operator
services

Measurement
No. 82

Aug-98 ;
Sep-98
Oct-98 :
Nov-98 :

.:. ..::-

Percent Calls Deflected
..... - "' '.' ~

8.0'16 ,...----------------,

7.0'16 !J6.0'16
5.0'16
4.0'16
3.0'16
2.0'16
1.0'16 .. .AL
0.0'16 +--+-_-t---+--+-_--+--.........~;::::::....

::'

<

I:,
~

-e-DirAsstI ~OpSvc

0.3'16
0.0'16
6.9'16
0.0'16

,
Aug-98 ~

Sep-98 '.
Oct-98 "
Nov-98 <

Average Work Time (Seconds)

~
Aug-98 ~ 20.9
Sep-98 I 20.6
Oct-98 ~ 21.2
Nov-98 ' 20.8

x ...... ...........•;:...........•.......• '"

GO GO GO GO
"l ~

en "l :.-..l.til c3 is20.1 ::J CI>« (/) z
19.9

~19.8 I~OpSvc -e-Dir Asst I :;,

19.4

:. Measurement
: No.84 .
: '''wmow.'·.·,wW.'·AW. :~

Operator
Services

...- . .. . "::::~::" .. - . .
Directory If:

Assistance W 21.5

I ::
I :::
::}::~ 18.5

Non-Call Busy Work Volumes (CCS)
.................................................................................................................................................................................................................................................................................

GO i GO GO ~.

C!' 8 ~til

~
..
(/) z

.: Measurement
No. as

Aug-98 ~
Sep-98 l
Oct-98
Nov-98 ~

Centum
call Seconds

17.512
12.371
16,203

465

Percent of
Total

~..~
~.

~~

~

1.20'16 ~

0.93'16 ~~
1.02'16 ~
0.97'16 :

1.40'16 ,.....-----------------,
1.20'16
1.00'16
0.80'16
0.60'16
0.40'16
0.20'16
0.00'16 +--.---,-or--.---,-or-..,....--,-or-..,....--,----!

I:::::

~.

,.

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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